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OMBA ARTS TRUST
In addition to reporting Osino’s sustainability performance, this report has a second purpose

We thank the following artists, whose work is featured in this report: Josephine Stuurman,

– to showcase the work of the Omba Arts Trust. The Trust supports artists and artisans from

Elsie Kovo Dam, Joseph Lazarus, Abraham Hamunyela, Ndapewa Namapula Matias, Immanuel

remote and marginalised Namibian communities. It is our hope that readers will not only

Kanghono, Martin Tau and Filipus Shikomba.

appreciate the contribution of Omba’s art to this report, but may also consider supporting
their work.
Omba works with artists and artisans from rural and remote areas in a number of regions

Ju/’hoansi artist Elsie Kovo Dam works on a
miniature artwork for Imago Mundia, Luciano
Benneton Collection 2015.

in Namibia, helping them to realise value from the creativity and imagery of their cultural
heritage and providing another revenue stream in areas where there are few formal
employment opportunities. Artworks include linos, beaded art, embroidery, carvings,
paintings, sculptures, textiles, baskets, adornments and jewellery.
Omba provides materials and training, building the artisans’ skills to collaborate, keep
records, manage stock and incomes, and develop new products. Many of these artisans are
San people, the most ancient and marginalised group of people in southern Africa.
Around 95% of the artisans are women, and the support of Omba has allowed them to
grow their confidence and skills, provided them with an independent income source and
strengthened their positions in the household and community. Many have become leaders,
playing an important role in the wellbeing of their communities.
Examples of the art are showcased throughout this report, and a section at the end provides
a comprehensive overview of their artwork. Visit Omba at www.omba.org.na
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ANGOLA

About this report

ZAMBIA

This is Osino Resources’ first report on our sustainability performance. It provides an overview
of the impact of our activities for the year ending 31 December 2021. The reporting boundary
covers the Company’s activities at the Twin Hills project site, the exploration base and supply
office in Omaruru, the Windhoek head office and the other gold prospects and targets. It also
considers real and potential impacts on stakeholders outside of the Company.
Given that most of our current impacts relate to the exploration activities conducted in

ERONGO
REGION

partnership with our drilling contractors at the Twin Hills site, the activities of our contractors
are included in the reporting boundary for our health and safety and environmental impacts.

OMARURU

KARIBIB

TWIN HILLS
PROJECT

BOTSWANA

SWAKOPMUND
WINDHOEK

This report aims to provide readers with information on the Company’s most material matters
and how we are responding to these, with an emphasis on non-financial areas of sustainability
(natural capital, human capital, intellectual capital, manufactured capital and social and
relationship capital).
Detailed financial and operational information relevant to investors and funders is available in
the Quarterly Financial Statements and Management Discussion and Analysis reports, as well
as in the technical reports, all available on SEDAR and www.osinoresources.com.
ATLANTIC
OCEAN

REPUBLIC OF
SOUTH AFRICA

O SI N O | 2021 SU S TA I N A BI LI T Y REP O RT | PAGE 4

Overview | Approach | People | Partnerships | Environment | Additional Info

Frameworks and guidelines
Osino is a leading Namibian exploration company, which discovered the grassroots Twin Hills

will serve as reference points for future reports, although the change in nature of our

Gold Project in 2019 and is fast-tracking the project towards development. The Company is

activities in the years ahead – from exploration through to mine construction and mine

thus rapidly moving into project development and will soon develop a significant gold mining

operation – means that they will not all be strictly comparable.

operation.
Integrated Reporting & Assurance Services (IRAS) provided assurance on select
Responsible mining and exploration has been a priority since inception, and we are committed

information and key performance indicators. The assurance statement can be viewed on

to continue proactively managing our sustainability impacts as the Company transforms. This

page 76 - 77.

report has been prepared with reference to the Global Reporting Initiative’s Sustainability
Reporting Standards (GRI Standards) and the Sustainability Accounting Standards Board’s (SASB)

Feedback

Metal and Mining Sustainability Accounting Standard. Content indices referencing the reported

We welcome feedback on our sustainability reporting practices and performance.

disclosures in terms of these standards can be found under Additional information.

This can be sent to:
Robert Zipplies

Our approach to sustainability and the disclosures in this report are also guided by the

Corporate Sustainability

Sustainable Development Framework of the International Council on Mining and Metals

rzipplies@osinoresources.com

(ICMM) and the Best Practice Guide for Mining in Namibia. We continue to assess other
voluntary initiatives and reporting frameworks appropriate for the size and stage of the
Company, as well as the information needs of stakeholders.

Directors’ responsibility
Osino’s Board is ultimately responsible for the sustainability performance of the Company.

The 2021 performance data table at the end of this report provides more detailed

The Board has reviewed the content of this report and believes that it provides an

information and supporting data for the disclosures in this report. As this is our first year of

accurate and balanced reﬂection of the Company’s sustainability activities for the year and

reporting, no prior year comparative information is provided. The current year’s disclosures

appropriately addresses the most material matters.
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About Osino
Osino Resources Corp. is a leading gold exploration and development company active

Osino has a small country head office in Windhoek, an exploration base and supply office

in Namibia and listed on Canada’s Toronto Venture Stock Exchange under the symbol

with a core logging and sampling facility and warehouse in Omaruru and a field site at the

TSXV:OSI. Osino is focussed on the development of our flagship Twin Hills Gold Project

Twin Hills location, where three drilling contractors are active for Osino.

(“Twin Hills”) in central Namibia.
Twin Hills is an open-pit gold project at the pre-feasibility stage. Various advanced
development studies are underway with the aim of fast-tracking the project. Exploration and
resource drilling are also ongoing with the aim of continuing to grow the project.
Osino has a large ground position of approximately 6,700 km2 located within Namibia’s
prospective Damara sedimentary mineral belt, mostly in proximity to and along strike of the
producing Navachab and Otjikoto gold mines. The Company is actively advancing a range of
gold prospects and targets along the belt by utilising a portfolio approach geared towards
discovery and targeting gold mineralisation that fits the broad orogenic gold model.
Our core projects are favourably located north and north-west of Namibia’s capital city
of Windhoek. By virtue of their location, the projects benefit significantly from Namibia’s
well-established infrastructure, with paved highways, railways, power grid and water supply
in close proximity. Namibia is mining-friendly and is lauded as one of the continent’s most
politically and socially stable jurisdictions.
Osino continues to evaluate new ground with a view to expand our Namibian portfolio.

Osino’s young geologists have been an integral part of the company’s success.
Geologists Theresia Malobela (left), Johannes Sales (middle) and Ndeenda
Hishoono at the Twin Hills site discussing and optimising the drill plan.
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The Twin Hills Gold Project
Twin Hills was discovered by Osino in 2019 and includes 14 of the Company’s exclusive prospecting licences (EPLs) comprising an area of
approximately 1,540 km2. It is an orogenic-style, sedimentary-hosted, structurally controlled gold project contemplated as an open pit. The
resource is contained in three distinct deposits – Bulge, Twin Hills Central (THC) and Clouds – over a strike length of six kilometres. The
project is currently in the growth and de-risking phase, and is being fast-tracked to production
Key project aspects:

•
•
•
•
•

Estimated 2.83 million ounces of gold in the measured and

•

During the recently completed pre-feasibility study (PFS), the
following additional specialist studies were completed, relating

indicated mineral resource category, 0.24 million ounces

to the processing plant and surface infrastructure:

inferred category1

- Fresh water availability has been analysed, and the plant and

Economically viable with excellent returns

tailings storage facility designs have been modified to ensure

Life of mine is about 14 years, with a planned 5 million tonnes

that the annual quantity of make-up water needed has been

per annum ore processing capacity with 93.2% gold recovery

minimised for the currently defined ore processing capacity

Forecast approximately 200,000 ounces of gold production

- Alternatives to grid power supply are being considered,

per year for the first four years, with an estimated average

including diesel or heavy fuel oil generation as well as solar,

production of 169,000 ounces per year over the life of mine

wind and battery-related renewable energy

Low development risk:

- Various methods to convert arsenic in the ore into stable

- Excellent location in an infrastructure-dense area of Namibia

chemical species and contain these safely in the tailings

- Geologically consistent and technically low risk

storage facility are being investigated for incorporation into

- Well proven metallurgical flowsheet and low operating and

the process plant

capital costs

•

Deep drilling at THC and Clouds in 2022 confirmed that
mineralisation is present in two offset shoots, with the lower
shoot becoming wider and higher grade with depth

1 NI 43-101 Technical Report, 14 April 2022.

A diamond drilling site at Twin Hills
West. Osino shares the area with
marble dimension stone mining
companies, with the quarries visible in
the distance.
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Currently planned PFS process flowsheet:
The proposed process design includes the following steps, circuits and major equipment

The Twin Hills Gold Project has made significant progress with technical de-risking in the

items:

exploration and study phase, including:

•

Primary gyratory crushing of run-of-mine

•

A coarse ore stockpile to decouple

•

(ROM) material
primary crushing from the fine crushing

•

Trash screening and thickening of cyclone

•

Pre-oxidation with shear reactors ahead

Defining the resource
and project viability

NI 43-101 Technical Report filed April 2021. Preliminary Economic
Assessment (PEA) including first/maiden mineral resource
estimate (MRE) produced July 2021. Infill drilling to further define
the resource is ongoing. PFS due September 2022

Progressing mine
permitting

Mining licence application submitted August 2021

Cyanide destruction of tailings using SO2

Land acquisition

Securing surface rights in progress

/ O2 process

Raising project
finance

Over C$75 million in equity spent or committed to date, project
financing discussions in progress

Embedding
sustainability

ESIA prepared, including a public participation process.
Dedicated sustainability resources have been appointed and
responsible mining concepts are being further entrenched in
policies, processes and standard operating procedures (SOPs).
Sustainability considerations are being embedded in mine design

overflow before leaching
of the carbon-in-leach (CIL) circuit and

circuit

pure oxygen addition to the leaching

Secondary cone crushing and tertiary

tanks

high pressure grinding rolls in circuit
with classification screens to produce

•

•

•

Acid washing of loaded carbon
and pressure elution followed by

a fine product for storage in a fine ore

electrowinning and smelting to produce

stockpile ahead of the milling plant

doré. Carbon regeneration by rotary kiln

Single-stage grinding ball mill operating
in closed circuit with classification hydrocyclones
Gravity recovery of cyclone underflow
by a semi-batch centrifugal gravity
concentrator, followed by intensive
cyanidation of the gravity concentrate
and electrowinning of the pregnant leach
solution in a dedicated electrowinning

•
•
•
•

Arsenic precipitation from the slurry in a
stable form permitting disposal with the
main tailings stream
Thickening of the detoxified slurry
Filtration of the tailings thickener
underflow and conveying of the filter

The Environmental and Social Impact Assessment (ESIA) report
was submitted for public review and, following the review period,
the final report was presented to the Ministry of Environment,
Fisheries and Tourism (MEFT) in December 2021. The MEFT is
expected to issue an environmental clearance certificate which
will clear the way for the mining license approval

cake to the lined tailings disposal facility

cell located in the gold room
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Twin Hills Gold Project development timeline
2020 – mid 2023

mid 2023 – early 2025

2017 – mid 2022

Stage:

Key activities:

Milestones2:

Sustainability
focus:

end 2022 – early 2024

2 years
12 – 14 years

Exploration

Feasibility

Planning & Design

Construction

Operations

Closure

Finding potential deposit

Defining reserve and
conceptual mine design

Detailed mine design and
build plan

Building mine to plan

Extracting and refining

Rehabilitation

• In-fill and step-out
drilling
• Analysis metallurgy
test-work
• Geological modelling
• Resource estimation
and definition
• Conceptual plant, mine
and infrastructure
design
• Reserve definition

• Front-end engineering
and mine and tailings
design
• Grade control drilling
• Optimisation
• Cost estimation
• Permitting

• Clear land
• Build plant and mine
infrastructure
• Extract waste rock

• Start-up
• Mining and refining
• Tailings and waste
management
• Ongoing exploration to
extend life of mine

•
•
•
•

•
•
•
•
•
•
•
•

Geophysics
Remote sensing
Geological mapping
Sampling
Trenching
Target definition
Drilling
Discovery

PEA
(Q3 2021)
Compliance
Regulatory compliance,
baseline work, health
and safety

ESIA/ESMP
(Q4 2021)
Determine aspirations
Sustainability strategy,
public participation,
stakeholder engagement

PFS
(Q3 2022)

Dismantling
Reclamation
Rehabilitation
Maintenance and
environmental
monitoring

DFS
(Q2 2023)

Formalise and embed
Improve systems and performance,
integrate sustainability into mine design

Continuous improvement
Minimise negatives, maximise positives,
build value for all stakeholders

Leave positive legacy
Safe, rehabilitated, biodiverse
site. Long-term socioeconomic community value

2 PEA – Preliminary economic assessment; ESIA – Environmental and social impact assessment; ESMP – Environmental and social management plan; PFS – Pre-feasibility study; DFS – Definitive feasibility study.
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Osino’s investment case:

•

Additional gold prospects and targets
OTJIKOTO EAST

Sound management with a
proven track record of success
in project execution and value

ONDUNDU
The Otjikoto East Gold Project comprises

•

creation
Quality assets: Low-risk, low-

Ondundu is a pre-resources stage

two licences covering approximately 855

project located 120 km north of the

km2. The licence areas include approximately

Twin Hills Gold Project. In January

90 km of strike length of prospective geology

2022, Osino entered into an

similar to that which hosts the Otjikoto Gold

agreement to acquire the Ondundu

Mine (owned by B2Gold Corp.), less than ten

gold exploration property in

km west of the Company’s licences. Work is

and individuals, such as

Namibia from B2Gold Corp.

currently focussed on reinterpreting results

Ross Beaty as a co-founding

to generate high-priority targets, follow-up

shareholder, among others

TWIN HILLS
WINDHOEK

GREENFIELDS EXPLORATION

WALVIS BAY

field programmes and drilling, and surface
sampling on high-ranking targets.

•

•

cost Twin Hills Gold Project (prefeasibility stage) in Namibia
Strong financial backing from
respected financial institutions

Pipelines for growth include
ongoing optimisation of the Twin
Hills Gold Project, exploration

Exploration continues on the

at the other gold prospects

OTJIWARONGO REGIONAL

and targets, and the Ondundu

regional extensions of the Karibib
Gold Trend to the east and west

The Otjiwarongo Regional Gold Project

of Twin Hills and strike extensions

comprises 11 licences with a combined

of the Navachab Gold Mine

surface area of 3,652 km2 in central Namibia,

stratigraphy. Exploration activities

northwest of the Twin Hills Gold Project.

include drilling and sampling at the

Activities include regional geochemical

Dobbelsberg South and Puff Adder

sampling and geological mapping to develop

targets, directly south of Twin Hills.

drill-ready targets for testing.

•
•
•

acquisition
Excellent regional exploration
potential
Discount to valuation: primed for
re-rating on further execution
and de-risking
Committed to responsible mining
and positive social impact
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Our strategic intent
Osino’s strategy and activities are guided by our vision, purpose and values.

Our vision

Our purpose

To become Namibia’s most respected and

To discover and develop gold projects in

responsible gold mining company.

Namibia that build value for all stakeholders.

Our values

DYNAMIC AND DETERMINED

DEDICATED AND COMPETENT

We are a spirited and ambitious team.
We challenge the status quo, do things
differently and do them well.

We do our work well, and enjoy working
with other professionals who work likewise.

OPEN AND RESPECTFUL

REAL AND RESPONSIBLE

We encourage initiative, thrive on fresh
views and recognise the strength that lies
in our diversity.

Being a good and authentic corporate
citizen is important to us, as is sharing our
success to the greatest extent possible.

Osino managers meeting at the
Windhoek office, which houses key
administrative and technical staff.
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Sustainable mine design
Osino has set itself the goal of embedding sustainability into all aspects of the mine’s design as far as is financially possible. This starts with a thorough understanding of the mine’s potential
environmental and socio-economic impacts, developed through stakeholder consultations, input from specialists, and the expert studies and public participation meetings carried out as part
of the ESIA. Osino staff are now working with a large team of technical and social experts on the mine design.
Some of the initiatives that are being explored:
Omaruru

Sealed road (C33)

Local job creation through community-focussed skills development, hiring and
procurement programmes

Karibib

Waste rock
dump

Twin Hills Trust will expand its socio-economic development work to assist host
communities to address critical needs
Twin Hills
West Pit

Collaborations with local town councils and NGOs to reduce pressure on the

Mine stores and
offices
Tailings storage
facility

Waste rock
dump

Run of mine
(ROM)

local housing market by developing accommodation for mine staff

immediate and surrounding environment, will be minimised

Metallurgical
plant

Secondary road
(D1941)

Photovoltaic
plant

Munitions
storage

Twin Hills
Central Pit

The planned physical layout will attempt to reduce and screen the visual impact
of the built landforms. Ambient impacts, such as noise and dust on the

Mine
access

Powerline
(66 kV)

Current pre-feasibility study site layout
for the Twin Hills Mine. Embedding
sustainability is central to mine planning
and design efforts.

Twin Hills
Clouds Pit

Waste rock
dump
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Investigating the feasibility of installing a solar PV array to augment the power

The water system planned for the processing plant minimises water losses and

supply with renewable energy that could, at peak, supply 20–25% of the mine’s

maximises water recycling

power requirements
Using a limited battery energy storage system (BESS) to smooth electricity

As part of a diversified water supply strategy, four independent water sources

supply and reduce load on (and emissions from) diesel generators. Limited

are being explored to reduce stress on any single source. While groundwater

diesel power generation may be required during construction and

will form the primary source, three additional sources include using recycled

commissioning, and also for emergency standby power

grey water from the local town of Karibib, developing a significant sand aquifer
primarily aimed at hydrological re-charge and for water abstraction, and water

A power-from-heat system that converts waste heat from diesel generators

supply via the national grid

into electrical energy that could reduce diesel requirements by 5% or more
A filtered dry-stack tailings storage facility that would reduce water loss by
around 40% compared to conventional pumped slurry tailings is being
Encouraging Nampower, the Namibian power utility, to accelerate its plans to

considered. The plans envisage a lined tailings storage facility to prevent

supply renewable energy via its grid

seepage, in accordance with best practice

Designing mine buildings to minimise heating, cooling and lighting requirements
(reducing Scope 1 and 2 emissions) and to minimise the embodied energy of the
building materials used (Scope 3 emissions)

Note that the mine design is currently still in a conceptual design stage, and the final design could change significantly.
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2021 at a glance
Financial

Our people

Exploration and development investment:
Global
Namibia
• 2021:
• 2021:
C$21.4 million
• Since inception:
C$47.9 million

C$19.1 million
N$224.6 million
• Since inception:
C$39.5 million
N$444.0 million

Employees:
• 119 employees
• 89 contractors
• 95% of employees are Namibian
nationals
• 14% female employees

Our communities
Procurement spend:
Namibia
• 2021:
C$15.6 million
N$183.6 million
• Since inception:
C$33.5 million
N$376.3 million

Local to Twin Hills area
• 2021:
C$4.6 million
N$50.2 million

Community
• Local employees:
47%

• Since inception:
C$7.3 million
N$81.7 million

• Development projects:
C$170,000
N$2 million

Wages and benefits:
• 100% equal pay for equal
positions

Environmental
Water usage:
• Withdrawn:
18,336 kl
• Water intensity:
150 l/m drilled

• Paid to employees:
Carbon:
• Greenhouse gas
emissions:
2,108 tCO2e Scope 1
and 2 emissions for
Osino and contractors
• Intensity:
- 0.017 tCO2e/m
drilled
- 10.13 tCO2e/
employee

C$2.9 million
N$33.8 million
Health and Safety:
• 2 lost-time injuries (LTI)
• Lost time injury frequency
rate (LTIFR) 1.09 per 200,000
hours worked for Osino and
contractors

Twin Hills Gold Project
Metres drilled:
• 2021:
115,826
• Since inception:
204,000

Further details:
• Project being fast-tracked
• Specialist studies undertaken to grow,
advance and de-risk the project
• Mining licence application submitted August
2021
• Pre-feasibility study due September 2022
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Leadership review
It gives us great pleasure to present Osino Resources’ inaugural sustainability report. While
we are still a small company, we are in a period of rapid transition on our journey to fasttrack our exciting Twin Hills Gold Project.
We view responsible exploration and mining as both an ethical requirement and the
foundation of our ability to create value for shareholders and other stakeholders. The
success of our business depends on our ability to build trust by being transparent in our
engagements, and by demonstrating through our actions that we are committed to doing
the right thing.
Increasing trust makes it easier to raise funding on more favourable terms from responsible
investors and funders, increases the likelihood that we can secure the operating licences we
need and helps us earn the social licence to operate from host communities, employees and
broader society. This commitment to responsible and ethical practices is embodied in our
vision and values, which guide our approach and our day-to-day activities.

Setting the bar
Sustainability is a critical concern for the Board as a whole, and we are committed to
ensuring that Osino operates ethically and with sustainable development as an overriding
priority. The executive team has an excellent track record as responsible operators and in

Margot Naudie
Non-executive Director
responsible for sustainability
oversight

Heye Daun
Co-founder, President
and CEO

developing effective programmes that contribute to social good. As a result, sustainable
development has been embedded in the company culture from the start. Sustainability
issues are included in the risk process, overseen by the Audit Committee.
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Osino has zero tolerance for unethical behaviour, including bribery and corruption. Our
commitment to a culture of honesty, integrity and accountability is encapsulated in the
Code of Conduct. We are in the process of updating and expanding all relevant policies.

Growing sustainably
The year to December 2021 saw significant progress and growth. Our rate of spending
increased substantially and the team grew as we ramped up our drilling activities at the Twin
Hills site. We submitted our application for a mining licence in August 2021, completed an
environmental scoping study, engaged with stakeholders, submitted a maiden resources
estimate and continued work on the various studies required to move the Twin Hills Gold
Project forward.
The studies that form part of the ESIA improved our understanding of the impacts of our
current and planned activities and inform how we will mitigate these to the greatest possible
extent, as laid out in the ESMP.
We mapped out our sustainability strategy, which formalises our commitment to responsible
mining. We identified and collected key metrics for inclusion in this report to quantify our
impacts and establish a reporting baseline for future years.

Responsible water and land management
are important to Osino.
Nine-awned grass (Enneapogon
cenchroides).
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Ensuring social benefit
As the team grew, we evolved our employee-related initiatives, including formalising
pay structures, providing additional benefits, developing managerial and technical skills,

The Twin Hills Trust supported
ten early childhood development
centres in Omaruru. This project is
benefitting almost 400 children.

reviewing our occupational health and safety policies and processes, and improving medical
support for all workers. We are focused on providing opportunities and support for underrepresented groups, and are extremely proud that half of our geology team consists of
women.
We have made a significant investment in skills and leadership development, including
technical training to develop the knowledge and experience of our geologists, and have
upskilled our technicians to geotechnicians during the year. We appointed five young
geology graduates as supervisors on the drill rigs to build hands-on experience in the field
and then mentored them into more senior roles. We put 12 managers on an extended
externally facilitated leadership and soft-skills training programme. We are funding one of

During the year, additional funding of C$83,000 (N$980,000) was contributed by our three

the team members to study towards their Master of Geology degree and another employee

drilling contractors and one of our shareholders.

to achieve their PhD.
We are proud of the work that is being done through the initiatives the Trust supports, and
We remain mindful of the effects of our activities on the communities around us and

we have invited our contractors and suppliers to contribute to the Trust to ensure that this

appreciate the opportunity to make a positive contribution by creating jobs, spending in

good work expands.

local areas and investing in community development. Nearly half of our employees are local,
living within 75 km of our areas of operations, while 95% are Namibian nationals. The jobs we

Our interactions with our stakeholders aim to build and maintain strong relationships based

provide are mainly in areas where unemployment rates are very high.

on mutual respect and understanding. During the year, we developed a stakeholder database
and started to develop a stakeholder engagement plan. In addition to ongoing “as needed”

The Twin Hills Trust was established during the year as the focal point for our socio-

interactions, there were extensive engagements as part of the ESIA process, including public

economic development projects and was seeded with C$170,000 (N$2 million).

participation meetings.
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Realising full value from our resource
Our current focus is on further de-risking the Twin Hills Gold Project, including growing the

There is a possibility that diesel generators will be required to bridge the gap before

resources, ensuring that the environmental, social and other regulatory requirements to

Nampower can connect the mine to the national electrical grid. This would be costly and

secure our mining licence are in place, securing funding and continuing to earn the social

increase the mine’s carbon footprint during this period. As far as possible, this option will be

licence to operate. We anticipate that further studies will be submitted and licensing will

avoided by working with the government to accelerate connection and investigating a solar

be secured during 2022/2023, with early work on the mine likely to commence around the

PV installation that at peak could meet 20–25% of the mine’s energy need.

middle of 2023.
We aim to further increase the positive social benefit of our activities through the Twin
Early in 2022, the outlook for the project improved significantly, with the updated mineral

Hills Trust and by using local skills and suppliers as much as possible. However, it is unlikely

resource increasing the indicated mineral resources more than fourfold and the higher-

that we can fully meet the high demand for jobs and procurement opportunities from local

grade portion by about 4.5 times. The project costs to establish the mine are anticipated to

communities.

be around US$375 million. Detailed estimates are currently being determined. Raising the
required funds is a critical next step in de-risking the project.

From its earliest days as a gold exploration company, Osino has set itself high standards for
responsible mining and exploration, and responsible mining performance. As we grow, we are

Our projected impacts, both positive and negative, are also growing strongly as our

committed to continuing to raise the bar on our sustainable development efforts to build a

confidence in the project increases and we start to develop the mine. The mine design

model mine and expand our ability to be a force for good.

explicitly includes sustainability considerations, including finding ways to draw water from
a number of sources to reduce stress on any single source. Processing will include a closedloop system to recycle water, and we plan to use a dry-stack tailings facility that could
reduce water loss by 40% compared to conventional facilities.
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How we manage sustainability
Mining is a high-impact activity that affects both the environment and surrounding
communities. Our vision is to become Namibia’s next gold mining champion while striving to
minimise negative impacts, and to be a force for good where possible.
This ambition is reflected in our purpose – to discover and develop gold projects in Namibia
that build value for all stakeholders – and is underpinned by our company values, which
guide us in our day-to-day activities.
From our inception, we have set high standards for responsible mining and exploration. As
the project transitions from exploration to mine development and operation, we continue to
raise the bar on our sustainability performance.
We believe that responsible mining is not only an ethical imperative, but it also makes good
business sense as it improves:

•

community and broader stakeholder

•
•
•

employee motivation and relationships

relationships
operational productivity
risk management

•
•

company reputation

•

investor perception

access to funding, while reducing cost of
capital

Restoring the ecological balance and biodiversity in the arid savannah veld on
the mine properties will form part of Osino’s long-term environmental policy.
Camel thorn tree (Acacia erioloba).
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Ultimately, these factors all contribute to our
social licence to operate and help build value,

Sustainability governance

where possible, across all six of our society’s
capitals: financial, manufactured, intellectual,
human, social and relationship, and natural.

Audit Committee
(Sustainability oversight)

Compensation and Corporate
Governance Committee

Board of Directors

Sustainability is embedded in policies, standard
operating procedures (SOPs) and oversight
mechanisms to ensure that it is instilled in the

CEO

Osino culture and at the Twin Hills Gold Project
from the start. Our ambition is to demonstrate
our commitment to responsible mining at each
step of the project process, from feasibility
through to closure.

Sustainability Committee

Governance of sustainability
Osino’s board comprises six directors, four
of whom are independent directors, who
have delegated certain responsibilities to the
Audit Committee and the Compensation and

Osino Exploration

Twin Hills Gold Project

Corporate Governance Committee.
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The Board is responsible for the stewardship of the Company and for supervising the
management of its business, including responsible mining performance. Osino’s process for
delegating authority for economic, environmental and social topics to senior executives
and other employees runs from the Board via the CEO and the director nominated with the
responsibility for overseeing sustainability, Margot Naudie, to the sustainability committee.
The Board is responsible for ensuring good health, safety and environmental (HSE)
performance by providing management with the necessary resources to develop, maintain
and implement relevant policies and management procedures. Sustainability oversight is
currently the responsibility of the Audit Committee.
A sustainability committee will be established, to which the Board shall delegate oversight of
sustainability matters. The Committee will act as the interface for sustainability between the
Board and operational levels, and will regularly report performance and significant matters to
the Board.
Namibian HSE legislation places the responsibility for health, safety and welfare compliance
of employees and other related persons, including environmental factors, on the CEO.
This onus has been formally assigned to senior and operational management, who are
charged with compliance and required to ensure that all legal duties are fully and effectively
discharged and adhered to.
Osino has zero tolerance for unethical behaviour, including bribery and corruption. The Code
The Erongo Mountains, composed of
rocks formed in Jurassic times during
the break-up of the supercontinent
Gondwana, present a scenic backdrop to
the Twin Hills Gold Project.

of Conduct (Code) reflects the Company’s commitment to a culture of honesty, integrity and
accountability, and outlines the basic principles and policies with which all team members
(including contractors and subcontractors) are expected to comply.

O SI N O | 2021 SU S TA I N A BI LI T Y REP O RT | PAGE 22

Overview | Approach | People | Partnerships | Environment | Additional Info

The Code prohibits undisclosed conflicts of interest, insider trading and unethical or
illegal business practices, including the giving or receiving of bribes, kickbacks or improper
payments. The Code requires team members to report all potential or perceived breaches of
the Code, and stipulates the Company’s commitment to handling all questions and concerns
fairly, discreetly, thoroughly and, where required, anonymously. Retaliation against concerns
raised in good faith is prohibited by the Code.

Primary Namibian regulations governing Osino’s current and planned activities include:
Minerals
(Prospecting
and Mining)
Act, No.33
of 1992

Environmental
Management
Act, No.7
of 2007

Water Act,
No.54
of 1956

Forest Act,
No.12
of 2001

Heritage Act,
No.27
of 2004

Labour Act,
No.11
of 2007

We respect and support the right of team members to participate in political activities,

Our policies are based on international standards, including compliance with in-country

but the Company will not make any direct financial donations or contributions to political

regulations, and are guided by relevant International Organization for Standardization (ISO)

parties or candidates.

and other occupational health, safety and security standards, as well as international best
practices in cases where national regulatory systems are not sufficiently stringent.

Sustainability policies and procedures
Osino is committed to a policy of zero harm and continuous improvement through

SOPs for the Company’s current exploration activities include specific reference to the need

periodic review of its HSE and related programmes and performance. Environmental and

to act ethically, safely and in the best interests of the environment.

occupational health and safety policies, plans and procedures are in place to ensure related
risks are adequately addressed and to protect and promote the safety, human health and

Environmental clearance certificates issued by the Namibian Ministry of Environment,

welfare of employees.

Forestry and Tourism (MEFT) for each of the exclusive prospecting licences (EPLs) held
by Osino are based on scoping studies and environmental impact assessments for the

We regard compliance with all relevant regulatory requirements as the bare minimum

planned activities on each EPL. The Twin Hills Gold Project and its constituent 14 EPLs

standard for our activities. A detailed compliance register has been developed and will be

have no recognised environmental liabilities, and to maintain good standing, Osino must

maintained throughout the life of the project to ensure it meets all regulatory obligations.

submit environmental progress reports every six months documenting work carried out, any
environmental impacts, and remedial actions and rehabilitation carried out.
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Monthly internal audits of compliance with environmental, social, health and safety

The ESIA informs the detailed environmental and social management plan (ESMP), which

commitments in the environmental management plan (EMP) are conducted at each of the

includes recommendations for the avoidance, mitigation and management of potential

mineral exploration sites and the Twin Hills site. An external specialist conducted audits on

negative impacts during mine construction and operation. It also aims to ensure statutory

a six-monthly basis, which, from April 2022, have become quarterly. In addition, health and

and other legal obligations are adhered to and fulfilled. The ESMP outlines the protocols,

safety at the Omaruru and Twin Hills sites is audited annually by external specialists against

procedures, roles and responsibilities to ensure management arrangements are effectively

the Labour Act and ISO 45001 best practices to identify areas for improvement.

and appropriately implemented.

Sustainability compliance requirements for the Twin Hills development
As the Twin Hills Gold Project progresses from the exploration and feasibility phases to
construction and operation over the next two to three years, potential impacts from the
activities of the Company will increase significantly.
The mining licence application in terms of the Namibian Minerals Act for the project, which
was submitted in August 2021, included a comprehensive environmental and social impact
assessment (ESIA) to identify impacts of the mine development and operation phases, and
established baselines in relevant key areas. The ESIA is completed to International Finance
Corporation (IFC) and World Bank Standards.
The ESIA identified the following potential project impacts:

•
•
•
•
•

Dust pollution

•

Biodiversity impacts

Noise impacts
Visual impacts
Water resource impacts
Impact on archaeological and cultural
features

•

Increased traffic volumes on public

•

Increased local employment

•

roads
opportunities, both permanent and
temporary
Growth of the local and regional
economies

Studies have been carried out on fauna and
flora across the mine properties to establish
biodiversity baselines.
Namib Hoodia (Hoodia currorii).
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The ESIA was submitted for public review and, following the review period, the final report
was presented to the MEFT. Once the MEFT issues an environmental clearance certificate
(ECC), the way will be clear for the mining licence approval and commencement of mining
activities. The ECC is subject to ongoing review by the Ministry of Mines and Energy and
must be renewed every three years.

Risk management
The Board is responsible for ensuring that the necessary resources are provided to develop,
maintain and implement appropriate risk assessment and management, and for overseeing
risk management within the Board’s risk appetite. Risks are identified at an operational level
from a range of sources including legal and other requirements, Osino policies and SOPs,
incidents, accidents and non-conformances, audit results, input from employees and other
stakeholders and best practices.
Key project risks, including sustainability risks, were identified during the ESIA process and
during a separate process to identify and prioritise material matters. Appropriate mitigating
actions have been developed.
Additional policies and procedures are being developed to improve overall performance
and to cover the Company’s activities in the mine development and operation stages. A
sustainability committee is being established to formalise regular review and reporting.
An independent assurance provider was appointed to review our sustainability performance
metrics to support data integrity and continuous improvement.

Exploration Manager Wynand Slabbert shares a
light moment during a meeting with staff from
Environmental Compliance Consultancy during
an Environmental Management Plan compliance
inspection meeting.
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Sustainability strategy
Sustainability has been embedded in Osino’s strategy, policies and operating procedures since its inception. In the first quarter of 2021, Osino undertook a process to map out and formalise
its sustainability strategy and goals.

Developing our sustainability strategy
Strategic
intent

Business
strategy

Voluntary sustainability
initiatives

Sustainability
performance assessment

Stakeholder
engagement

Materiality
assessment

Strategic goals
Strategic priorities
Implementation plans

Process used to develop Osino’s sustainability strategy
1. Strategic intent

2. Business strategy

Longer-serving employees participated in a process to develop the Company’s strategic

Since we see sustainability as part of the DNA of the Company culture, it was important that

intent, consisting of the organisation’s values, purpose and vision (see page 11).

the sustainability strategy aligned with the business strategy.
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3. Voluntary sustainability initiatives
Osino worked with input from external experts to analyse the broad range of responsible
mining and other voluntary sustainability initiatives to identify those that are most widely
recognised, applicable and useful for guiding our implementation and reporting activities.
The following primary initiatives were selected:
International Council on Mining and Metals (ICMM)

Other resources that we are drawing on or may draw on in future include:

•
•
•
•
•
•

The Sustainability Accounting Standards Board (SASB) Standards
The United Nations Sustainable Development Goals (UN SDGs)
The World Gold Council’s Responsible Gold Mining Principles
The Task Force on Climate-related Financial Disclosures (TCFD)
The International Finance Corporation’s (IFC) Performance Standards
The IFRS Foundation’s Integrated Reporting Framework

The ICMM’s Sustainable Development Framework is the most
widely recognised mining-specific sustainable development
initiative.
Best Practice Guide for Mining in Namibia
Launched by Namibia’s Chamber of Mines, this comprehensive guide
covers social and environmental compliance and best-practice
issues across all stages of the mine life cycle.
Vector

GRI Sustainability Reporting Standards
The GRI is the most widely used sustainability reporting framework
and its use is encouraged by the ICMM.

The geological team get to grips with the threedimensional structure of the Twin Hills deposit.
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4. Sustainability performance assessment
Early in 2021, we assessed Osino’s performance against the ICMM’s Mining Principles and the Namibian Best Practice Guide recommendations. Five areas for improvement were identified:
Improvement area

Progress to date

Enhancing health and safety
measures for Osino and its
drilling contractors

From its inception, Osino implemented good health and safety protocols aligned with regulatory requirements. Since the performance assessment the
following improvements have been or are being implemented:

Broadening our community
engagement and
development activities

•
•
•
•
•
•

A full-time HSE Supervisor was appointed and more rigorous HSE management structures were established
An external specialist reviewed our health and safety systems and procedures to identify areas for improvement
Health and safety audits (which include contractors) are conducted annually by an external specialist
A more rigorous health and safety training schedule was implemented
A site office, kitchen, mess room and communal area were built to improve site living and working conditions
A formal site induction programme, which includes health, safety and environmental training, was launched for all site staff

•
•

A socio-economic baseline and impact study was conducted
Osino, where possible, prioritises local procurement and employment. This will be expanded as the Twin Hills Gold Project shifts from exploration to
mine construction and operation
Osino seed-funded the Twin Hills Trust as the community investment vehicle for Osino and our service providers, suppliers and investors benefiting
from the Twin Hills Gold Project. The Trust supports a number of development projects (see page 53 - 56)

Community development:

•

Community engagement:

Strengthening our human
resources engagement
Embedding more
comprehensive sustainability
policies and procedures
Implementing social and
environmental procurement
practices

•
•
•

Engagement at senior level has occurred from Osino’s early days on an as-needed basis
As part of the ESIA process, a series of public participation events were held which included community involvement (see page 48 - 51)
A comprehensive stakeholder and community database was developed and community engagement procedures established. Early in 2022, numerous
community meetings were held in Karibib and Omaruru, both at a grassroots and town management level

•
•
•
•

Our talented workforce is a key enabler, and we are expanding our employee benefits, skills-development and training programmes

•

These are to be implemented as part of the mine design process to ensure a high level of sustainability performance for the future mine

Sustainability data-gathering processes for Osino and its three drilling contractors were implemented
Our policies and procedures will be reviewed and expanded during 2022
During 2022, a sustainability committee will be set up at operational level to accelerate implementation activities and ensure greater employee involvement

O SI N O | 2021 SU S TA I N A BI LI T Y REP O RT | PAGE 28

Overview | Approach | People | Partnerships | Environment | Additional Info

5. Stakeholder engagement

6. Material matters

Good stakeholder relationships are critical for Osino’s ability to build broader societal

During 2020/21, Osino conducted a comprehensive materiality assessment process to

value. Stakeholders and their priorities were mapped, and these informed Osino’s choice of

identify the matters most significant to the Company and its stakeholders. Page 30 - 31

material matters and its sustainability strategy. Page 47 provides more information about our

provides more information on this process and the material matters identified.

stakeholder engagement activities.
Sustainability goals and priorities
The strategic process concluded by setting two stretch goals that are supported by four
implementation priorities. These express our purpose and will help us to make progress
towards our vision while ensuring that we meet best practice recommendations. They also
assist us to address material matters and improve on the areas identified as part of the selfassessment. These goals will be reassessed and refined to align with the expanded activities
and focus of the Company as the project transitions into mine development and operation.

Access to housing, and serviced plots in particular,
are urgent community development needs. In
Karibib’s Usab township, Osino, through the Twin
Hills Trust, supports projects that address these
challenges.

Sustainability goals

Implementation priorities

1. To align with and meet the material
recommendations made by the
ICMM’s Mining Principles and the
Namibian Best Practice Guide for
Mining by the end of 2022

Embedding sustainability across
the organisation (Our approach to
sustainability, page 19 - 32)

2. To publish Osino’s first full
sustainability report that meets
the GRI Standard’s ‘in accordance’
requirements by early 2023 (for the
2022 financial year)

Ensuring employee health, safety
and wellbeing (Our people, page
33 - 45)
Expanding community relations
and development initiatives (Our
communities, page 48 - 56)
Strengthening environmental
stewardship performance
(Environmental stewardship, page
57 - 73)
O SI N O | 2021 SU S TA I N A BI LI T Y REP O RT | PAGE 29

Overview | Approach | People | Partnerships | Environment | Additional Info

Material matters
This report has been prepared to provide readers with information regarding Osino’s most

The material matters were further refined based on the information gathered in the ESIA

material matters – those matters that most significantly affect the Company’s ability to

process, which included public and focussed engagements with a broad range of stakeholders.

create value for all stakeholders over the short, medium and long term. These matters include

The Board was briefed on the materiality derivation process and reviewed and approved the

our most significant positive and negative impacts on the economy, environment and people,

finalised material matters for the 2021 financial year.

as well as the interests and expectations of stakeholders.
The impacts of Osino’s activities are reviewed on an ongoing basis as part of our commitment
to responsible exploration and mining, through the expectations of regulators specified in the
relevant compliance requirements, from our engagements with stakeholders and input from
consultants and experts.

Determining our material matters

Socio-economic baseline
assessment and impact study

Sustainability frameworks
(ICMM, SASB, GRI, Namibian
Best Practice Guide, etc.)

Peer review

Expert input

Selected stakeholders

Draft material matters

Review by management

Material matters will evolve as the Twin Hills Gold Project
transitions from exploration to mine building and operation

Material matters

Recurring activity
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For the purposes of this report, the material matters are grouped into three broad themes.
The table below lists Osino’s most material matters with references to where further
information regarding their context, how we manage them and our performance to date can
be found in this report.

Osino’s material matters
Our people and our communities
• Human rights

page 32

• Occupational health and safety

page 36

• Employee welfare and relationships

page 41

• Diversity, equal opportunity, non-discrimination

page 43

• Our communities

page 48

Environmental stewardship
• Land management

page 59

• Water management

page 64

• Climate change and energy use

page 69

Business sustainability and governance
• Twin Hills Gold Project viability

page 7 - 10 and pre-feasibility
study on Osino website

• Mine financing

page 7 - 10 and pre-feasibility
study on Osino website

• Sustainable mine design

page 12 - 13 and throughout report

• Sustainability performance

data table (page 79 - 82) and
throughout report

Junior exploration geologist Albertina Mwandingi
examining drill core for subtle signs of mineralisation.
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Human rights
Reporting frameworks referenced: GRI 2–27, 408, 409; ICMM Principle 3; SASB EM-MM-210a.3; SDG 8.7

Osino’s approach to responsible mining respects the fundamental human rights of those

We do not condone abuse of human rights in any form, and employees and contractors who

who work in or with our business and those living in our host communities. These include

suspect human rights violations are required to respond accordingly and report incidents

the rights established in Namibia’s Constitution (Chapter 3, which is referred to as Namibia’s

promptly to their supervisors or managers. Osino’s commitment to human rights applies to

Bill of Rights), the United Nations (UN) International Bill of Human Rights, the principles

our suppliers and contractors, and we expect them to align with our approach to ethical

of fundamental rights in the International Labour Organization (ILO) Declaration on

business and respect for human rights.

Fundamental Principles and Rights at Work, and the United Nations Guiding Principles on
Business and Human Rights.
The principles of these rights are incorporated into our management systems and business
policies, including our Code of Conduct. Osino values the diversity of its team members.
The Code of Conduct and our approach to human resources promote equality and the
elimination of unfair discrimination and harassment.
We are committed to fair, responsible and competitive remuneration and we do not use
forced, compulsory or child labour. Non-management employees are afforded freedom of
association. Our community relations activities aim to uphold and promote human rights,
and respect cultural considerations and heritage.
Hilma Weber of DWN and Silke van Heerden
of Osino during training of early childhood
development centre teachers in Omaruru.
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Employees are our most valuable asset. We have put in place procedures and controls to
safeguard them from injury or damage to their health and provide suitable facilities and
arrangements for their welfare.

Employee headcount
125

119
100

Headcount increased significantly in 2020 and 2021 as exploration activities at Twin Hills
expanded. There were 45 new hires during the year and at the end of 2021, Osino had 119

89

75

employees. Staff turnover (the number of employees leaving the Company) was 7%. Most
employees work at the Twin Hills site (near Karibib) and the exploration base and supply

50

office in Omaruru. Nine employees work at the country’s head office in Windhoek and four
people work in South Africa. At year end, the three drilling contractors working at Twin Hills
employed an additional 89 people.

25

18

24

34

0

2017

2018

2019

2020

2021

Ninety-five percent of Osino’s permanent employees are Namibian, with 47% living within
75 km of Twin Hills, 3% living in the broader Erongo Region and 45% coming from other parts
of Namibia.

Employees by region

International: 5%

Our three drilling contractors are from the Erongo Region and 98% of their employees at

Local: 47%

Twin Hills are local to Namibia.
More information on Osino’s human capital metrics is available in the 2021 performance data
table on page 79 - 82.

Rest of Namibia: 45%

Erongo Region: 3%
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Developing the Twin Hills Mine
As the Twin Hills Gold Project transitions from exploration
to mining, permanent headcount will decrease as the mine
and plant are constructed. Once the mine and plant start to
operate, permanent headcount will increase to around 750,
the majority of whom will live in Karibib and Omaruru. The
ability to attract and retain quality staff will be a key driver
of the success of the Twin Hills Gold Project, particularly
the need to recruit local technical personnel with
experience in operating a gold plant. Local employment,
subject to skills availability and the feasibility of shortterm training and upskilling, will be a priority. We aim to
provide training in advance for current employees and local
community members to maximise the local skills pool.
Osino is in the process of developing a housing plan
to ensure that employees have access to quality
accommodation and lower-income earners will be
encouraged to invest in property.
A diamond drill rig from Kodo Drilling, one of three
drilling contractors active at the Twin Hills Gold
Project site. At times, up to 12 drill rigs have worked
concurrently at the site.

Occupational health and safety systems will need to expand
to include a broader range of risks inherent in construction,
plant operation and mining.
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Occupational health and safety
Health and safety risk management is important for any exploration and mining operation. Potential health and
safety risks associated with these activities include accidents on duty, vehicle accidents, fitness for work and
work-related illness.

Our goal
Provide a safe work
environment for
our employees

Reporting frameworks referenced: GRI: 403; ICMM: Principle 4, 5; SASB: EM-MM-320a.1; SDG: 3.6, 3.8, 8.8

Achieved to date:

•

Appointed a full-time health, safety and environmental

•

Review of health and safety systems by an external

•
•
•

(HSE) supervisor
specialist to recommend areas for improvement
Safe work practices are reinforced regularly through
training and meetings
Dedicated firefighting, defensive driving and first-aid

Focus for 2022 and beyond:

•
•
•

Maintain record of zero fatalities

•

Continue to implement improvement recommendations,

Reduce Osino’s lost-time injury frequency rate (LTIFR)
Achieve complete and accurate incident reporting,
particularly for minor incidents and near misses
including enhancing guiding policies and standard

•
•

Further strengthen health and safety culture

•
•

Continue external health and safety audits

Set up a ‘field pharmacy’ at Twin Hills site and update the
Emergency Response Plan (ERP)
Continue working towards alignment with the ISO 45001
Occupational Health and Safety Standard

operating procedures

training repeated periodically
Ensured full alignment with Namibian labour law health
and safety regulations
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Health and safety management are ongoing priorities, and our system aligns with the
requirements of Namibian labour, mining and health and safety regulations, as well as with
the environmental clearance certificates (ECCs). We are working towards alignment with ISO
45001, the international standard for occupational health and safety management systems.

At the Omaruru warehouse, technical team
leader Patrick Boois verifies measurement
accuracy before sending the core for cutting
and sampling. Suitable training and the correct
use of safety equipment are prioritised.

Our approach to health and safety aims to avoid harm before it occurs and our systems
apply to all Osino employees, contractors, consultants and other visitors to Company sites.
Preventative measures are implemented wherever possible and workers are trained to avoid
incidents and work safely. When an incident occurs, we aim to ensure that workers are well
prepared to minimise harm by applying first aid and other measures outlined in the ERP.
A full-time HSE Supervisor was appointed during 2021 to coordinate HSE across sites. Safety
procedures are embedded in day-to-day activities through regular top-down, peer-to-peer
and bottom-up processes, including supervisor HSE inspections, planned task observation,
hazard identification and risk assessments (HIRA), incident reports and investigations.
Safety training is provided at induction and on an ongoing basis. Courses include first
aid, firefighting, defensive driving, HIRA and training on the ERP. Supervisor performance
assessments include a consideration of health and safety performance over the review
period.
Operational management identifies and assesses hazards and risks, records and investigates
incidents and accidents, and provides training.
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The monthly independent audits conducted against environmental management plan
(EMP) compliance at Twin Hills include site safety practices. Health and safety at all Osino
operations was audited during the course of the year by an external specialist against the
Namibian Labour Act and ISO 45001 best practices to recommend areas for improvement.
During 2021, we contracted an external occupational health and safety specialist to provide
input to improve our Health, Safety and Environment Policy Framework, HIRA Management
Procedure and HSE Policies managerial procedure.

Toolbox talks at dawn
At the Twin Hills site, as is done in many other companies, each workday starts with
an early-morning toolbox talk. Its purpose is to ensure that safe work and good
environmental management practices are top of mind. During the talk, one or more
safety or environmental hazards are recapped and the relevant safe work practices and
preventative environmental measures are discussed and reinforced. These talks are held
at each drill rig, which typically has a team of eight to ten people that includes staff from
both Osino and the drill rig contractors.

During the height of the COVID-19 pandemic,
employees at the Omaruru premises receive COVID
awareness training from local health officials.
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Safety performance in 2021

Occupational health

There have been no fatalities for either employees or contractors at Osino operations

Most of our employees and contractors work in the field drilling or in other exploration

since the Company started operating. During 2021, two Osino employees suffered lost-

activities, or at the exploration base and supply office in Omaruru. The main health

time injuries (LTIs). One person suffered a dislocated shoulder and was booked off work

challenges they face in these environments relate to working and living outdoors, including:

for a month and another person was bitten by a snake and was booked off for four days.
These are the only recordable injuries in 2021, as no further medical treatment cases (MTCs)
occurred. There were no lost-time injuries or medical treatment cases reported by the
drilling contractors in 2021.
Total

Osino
employees

Drilling
contractors

Lost-time injury frequency rate

1.09

1.81

0.00

Recordable injury frequency rate

1.09

1.81

0.00

High-consequence injury frequency rate4

0.55

0.91

0.00

Frequency rates3

•
•

Hard physical labour (lifting and working
with heavy machinery and rock core
samples)
Environmental exposure (dust and pollen
allergies, as well as respiratory and
gastrointestinal infections)

•

Exposure to high noise levels and dust

•
•
•

Sunstroke and heatstroke

while drilling
Dehydration
Fatigue

Operational and safe work operating procedures have been developed. These are enforced
and monitored through regular workplace inspections done by supervisors, as well as through
external audits. Water and shading is provided to field crews, along with regular training,
awareness programmes and support to prevent negative health outcomes.

There is scope for improvement in the accuracy and completeness of reporting of safety

Where required, personal protective equipment (PPE) and training in its use is provided.

incidents, particularly minor incidents and near misses. This applies to Osino employees and

No incidents of work-related ill-health or occupational diseases were reported during the year.

to two of our drilling contractors. We are working on improving the safety culture so that all
incidents (even minor incidents) are reported.

Absenteeism (sick leave taken) averaged 2.4 days per employee.

3 Per 200,000 man-hours worked.
4 A high-consequence injury is defined by the GRI as a ‘work-related injury that results in a fatality or in an injury from
which the worker cannot, does not, or is not expected to recover fully to pre-injury health status within six months’.
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Primary healthcare
Effective health and safety protocols are in place to prevent the spread of COVID-19 and
safeguard the health of workers. We encourage vaccination as an effective means of ending
the pandemic and conducted presentations and awareness initiatives in this regard. At the
end of 2021, only 35% of permanent employees had received at least one vaccination. While
this is higher than the Namibian national rate of around 17%, we continue to assess ways of
increasing take-up of vaccinations.
Using a telemedicine service provider, we are making medical care and general
counselling available to all Osino employees. This will include a medical kiosk with
secured pharmaceuticals at the Twin Hills site. As a critical part of the ERP, the Company
will contract Medical Rescue Africa to provide medical evacuation services for serious
emergencies.
Osino employees can access medical aid at a corporate discounted rate at their own
expense.

Representative from Macquarie Medical Care
demonstrates a 24/7 medical kiosk and telemedicine
system to Osino staff. This system will be part of
Osino’s medical care offering and its Emergency
Response Plan (ERP).
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Employee welfare and relationship
Our employees and their wellbeing are important to us because we care about them, and because they are
fundamental to our business. Improving employee satisfaction not only increases productivity but also improves
retention.

Our goal
An engaged and
thriving workforce

Reporting frameworks referenced: GRI: 2–30, 401, 404; ICMM: Principle 3; SASB: EM-MM-310a.1, M-MM-000.B; SDG: 4.4, 8.3, 8.5, 8.8

Achieved to date:

•
•

Benchmarked and subsequently increased remuneration

•

Updated employment and reporting systems and

•
•

Extensive technical and leadership development training
for senior staff
structures
Employment contracts for all staff updated and expanded
Improved employee benefits by offering pension and
medical insurance from the start of 2022, and exploring

Focus for 2022 and beyond:

•

Continue to improve communication between

•

Provide clearer information on quarterly operational

•
•

management and employees
objectives and goals
Build a good relationship with the union
Conduct detailed human resources management
and employee satisfaction assessments to evaluate

•
•

Continue to explore additional employee benefits

•

Review remuneration based on a market-related

•

Implement a comprehensive human resources
management system
salary survey
Improve general human resources capabilities

performance and identify areas for improvement

other options
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Human resources issues are overseen by the Country Manager in Namibia, with the support

our geologists and supports individuals to study further in relevant fields. Management and

of external human resources and labour law specialists. We strive to continually improve

leadership training was provided to middle and senior management to build leadership,

the welfare of our employees by implementing sound human resources practices and by

personal and interpersonal skills, and to break down silos between sections. A performance

strengthening relationships between management and employees. We track metrics that

management programme is in place to align employees to our strategy and provide feedback

indicate employee perceptions including turnover rates, length of tenure and internal

on performance to employees. Ninety-three percent of employees received a performance

grievances.

review in 2021.

In response to concerns raised by employees regarding salary levels and benefits, an

In preparation for the transition to mine construction and operation, we will start to

external labour consultant was engaged to benchmark salaries and benefits. This resulted

develop the new skills required for the changing nature of the project over the next two to

in salary adjustments where required, and the introduction of additional benefits, such as

three years.

life insurance, medical cover, disability cover and pension contributions from the start of
2022. Structural changes were made to management, soft-skills training was provided to the

Student site visits – from theory to practice

management team and regular meetings were introduced to improve communication.
For the last two years, Osino has hosted third and fourth year students from the Namibia
Osino respects the rights of employees to freedom of association and collective bargaining.

University of Science and Technology’s Mining, Mechanical and Process Engineering

After year end, the Company received notification from the Mineworkers Union of Namibia

Department on site visits. The students visited exploration sites to see the drill rigs in

that they represent a majority (just over 50%) of workers. We look forward to working with

action and understand how samples are processed and quality controlled. They were given

the union as a representative of our employees.

lessons on the workings of reverse circulation and diamond core drilling, the latter of
which includes geotechnical logging.

Training and development
Employees at the Omaruru site are rotated on a regular basis to broaden their skills and

The visits also included trips to the core yard in Omaruru where they were shown the

ensure that there is cover for roles. Many of our unskilled and semi-skilled employees come

sample process from core shipment to core cutting, sampling, quality assurance and

to Osino with no knowledge of drilling programmes or sample processing. They learn these

quality control protocols, specific gravity measurements and geological logging.

skills on the job, which then provides them with better opportunities for the future. In
addition to ongoing safety-related training courses, Osino provides technical training for
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Diversity, equal opportunity, non-discrimination
Osino prides itself on and values the diversity of its team members. We are committed to providing equal opportunity
and eliminating discrimination among employees. Fair treatment of all who work with Osino is not only morally right,
but also benefits us as a business. A diverse workforce can boost innovation and ensures that we are exposed to the
interests and opinions of a broader range of stakeholders.

Our goal
To be a fair and

Reporting frameworks referenced: GRI: 405, 406; ICMM: Principle 3; SDG: 5.1, 5.5, 8.5, 10.2

Achieved to date:

•
•
•
•
•

50% female representation among our senior geologists
100% equal pay for equal positions
95% Namibian employees
Established an employment equity committee
Job opportunities were provided for local youth at risk of

inclusive employer

Focus for 2022 and beyond:

•

Increase diversity in the general workforce and at all

•
•

Report diversity-related KPIs monthly

management levels
Conduct diversity, non-discrimination and related
training for all staff

unemployment. Of the 45 new hires in 2021, 60% were
under 30 years old and 64% were local to Karibib and
Omaruru, where unemployment rates are around 30%
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Osino’s hiring process and human resources practices aim to be fair and inclusive, and aim
to promote the representation of previously disadvantaged persons in the workforce. Our
approach to local employment aligns with Namibia’s Affirmative Action (Employment) Act.

Employees by gender

Female: 14.3%

Internships
We provide internship opportunities for

Preference is given to racially disadvantaged persons, women, people with disabilities and

high school students, school leavers and

people from local communities.

university students to expose them to
the exploration industry, assess career

We monitor new hires, turnover and the overall composition of our permanent workforce
by age, nationality, race, gender and disability status. Of the 45 new hires in 2021, 27 were
under 30 years old and 29 were local to Karibib, where unemployment rates are around 30%.

opportunities and provide them with

Male: 85.7%

work experience. We offer these positions
to people across a variety of age groups,
education levels and backgrounds for

An employment equity (EE) committee meets three times a year to monitor employee

periods from a few days to formal six-

movements, review and resolve grievances and concerns, assist with the compilation of EE

week internships. This not only creates

reports and oversee progress against the EE plan. The EE committee also helps to ensure
open communication between management and the workforce.
All jobs have the same starting salaries for the same positions, regardless of race, gender or

opportunities for young people but also
Workforce profile

Racially advantaged: 8%

gives our staff experience in supervising
across skill levels, experience and cultures.

any other differentiating characteristic. However, discrepancies may arise between employees

Most of the opportunities are provided to

in the same role due to differences in qualifications, skills, experience and performance. We

university students in the form of vacation

continue to monitor developments in the Namibian labour market, including the progress of

work and help with projects or honours

the National Equitable Economic Empowerment Framework (NEEEF).

theses. In 2021, we provided six-week
internships to two third-year Mining

While we are proud of the fact that we have an equal number of women and men in our

Engineering students from the Namibia

senior geologist team, it will be difficult to attract a sufficient number of female employees to

University of Science and Technology. This

achieve gender parity across the entire workforce given the nature of our work. This tends to

work experience is a university requirement

be physically demanding, takes place outdoors and can include living in camps for extended
periods. Similar limitations apply to finding positions for people with disabilities in fieldwork.

Racially disadvantaged: 92%

for them to attain their degree.
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Recognising our female employees
Osino has a particular focus on creating opportunities for women. We recruit based on
merit and find that gender balance improves workforce culture. A number of women
were promoted into senior leadership and management positions during the year.
While increasing representation of women at more junior levels remains challenging
due to the nature of the work, recruiting female graduates and junior geologists has
improved the gender balance at middle-management level. These female geologists,
particularly the junior geologists, have done a significant amount of field work at the
Twin Hills site and elsewhere.
Coaching, feedback sessions and an open-door management policy help to equip
younger female leaders with the skills and the platform to discuss gender bias in the
workplace, and any resistance to female leadership is swiftly addressed.
“When I found out that I was going to be a mother, Osino supported me so that I could
continue to do what I love. I transferred to the Windhoek office and was not pressured
to get back to the field until I was ready. I was able to travel to the management
conference with my baby and nanny, and they both came with me when I returned
to the field. This was a great relief for me as I could get back to being in the field and
working on the Twin Hills Gold Project without having to be away from my son. Osino’s
support for me and my son really makes me feel cared for.”
Theresia Malobela, senior project geologist

Senior geologist Theresia Malobela checks
reverse circulation (RC) samples on site at Twin
Hills, before they are sent for laboratory analysis.
Sample integrity is key to the chain of custody
required by the Competent Person who signs off
on the NI 43-101 technical reports.
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Stakeholder engagement
Our approach to responsible mining recognises that we operate in a broader ecosystem

During the year, we refined and started formalising our approach to stakeholder

that includes the economy of Namibia, the environment around us, the communities that

engagement, which included a stakeholder identification, categorisation and priority-

host our operations and the broader stakeholder groups that are (or could be) affected by

mapping exercise to create a stakeholder database. Work on a stakeholder engagement plan

our activities and whose interests affect our priorities. We aim to build and maintain strong

is ongoing, and a community liaison officer will be appointed to facilitate engagements with

relationships with key stakeholders based on mutual respect and understanding. This will

this key stakeholder group.

enhance Osino’s positive impacts and mitigate negative impacts, ensuring that we can
continue to create value for all stakeholders. Engagement provides critical input into our

Osino stakeholder categories

strategy and planned activities, and helps to identify the Company’s most material matters.
Osino’s activities include interactions with a wide range of stakeholders, each of whom has
their own unique views, needs, interests and expectations. The interests of any particular
stakeholder group can compete with those of others, which requires us to find a responsible

Secondary
Local
government

Primary

balance between these interests to ensure long-term value creation for all stakeholders.
Stakeholders are identified as those parties with which we interact during the course of
our activities, those identified through impact assessments and licensing requirements, and

Landowners

Retailers

Internal

those that approach the Company to make their interest known.
We engage with some of our stakeholders on a regular basis, including relevant government
departments, landowners, investors, employees and key suppliers. We historically engaged
with other groups, such as local communities and NGOs, on an as-needed basis; today,
these engagements have become more planned and structured. Engagements aim to
provide an opportunity for two-way dialogue to ensure that we gain a good understanding
of stakeholders’ interests, and to provide a clear picture of Osino’s planned activities and
commitment to responsible mining.

National
government

Civil
society
(NGOs,
etc.)

Owners
Management
Employees

Local
communities

Media

Contractors
Financial
community

Service
providers
Industry
associations

Primary and internal
stakeholders are those whose
wellbeing (financial and other)
depends on the Company’s
success
Secondary stakeholders are
those with indirect stakes or
interests in the Company
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Our communities
Good community relationships are critical for Osino to maintain its social licence to operate, reduce the chance
of conflict and identify ways of maximising the benefits of our presence in the community. Keeping close to host
communities allows us to stay abreast of stakeholder needs, expectations and changes in perception.

Our goal
Build strong relationships
with communities and
support their development

Reporting frameworks referenced: GRI: 2–25, 2–29, 203, 204, 413; ICMM: Principle 3, 4, 9; SASB: EM-MM-210b.1; SDG: 4.2, 11.1

Achieved to date:

•

Conducted a high-level socio-economic baseline and

•

Identified key stakeholders, set up a stakeholder

•
•
•

impact study
database and started to develop an engagement plan
Held public participation meetings as part of the
environmental and social impact assessment
(ESIA) process
Engaged individually with numerous key community
stakeholders

Focus for 2022 and beyond:

•

Improve our understanding of community concerns,

•

Build better community relationships through improved

•
•
•

needs and expectations

•
•

Continue the Twin Hills Trust’s development work
Support the development work of respected local NGOs
with N$2 million–4 million (budget depending) of funding

engagement reach, frequency and depth
Appoint a Community Liaison Officer
Conduct a more detailed community impact and
mapping study
Continue, and where possible expand, local hiring and
procurement activities

Established the Twin Hills Trust and funded several local
development projects through reputable NGOs
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Osino has set up a structured process for managing community interactions. We are

Osino’s exploration activities take place on private farms in terms of exclusive prospecting

identifying and engaging with community members at all levels to build and strengthen

licences (EPLs). Land access agreements are negotiated with surface rights owners (usually

relationships. These include town councils, local government, community representatives,

farmers) following the requirements of the licences and the Mineral Rights Act. Landowners

NGOs, businesses and educational institutions.

receive fair compensation for the use of their land and water.

Our activities to build and maintain good community relationships fall into two categories,

We aim to ensure good relationships with landowners and neighbours, and to minimise

which are discussed in more detail in the section that follows:

the impact of our activities. Operations are limited to daytime and Saturday mornings to

1. Engagement activities: these are either on an as-needed basis to discuss topics of

eliminate noise outside of these hours. Landowners are briefed on the nature and objectives

mutual interest or proactive engagements to identify and get to know key stakeholders

of the project, and are kept up to date on progress.

and their issues, concerns and expectations, and to update them on our progress
2. Development activities: through the Twin Hills Trust we are funding a number of

Following the ESIA and the public participation process (see page 50), and with increased

housing, early childhood development (ECD) and infrastructure projects in Karibib and

certainty regarding the future of the mine, engagements are becoming more proactive (in

Omaruru

line with our overall stakeholder engagement programme) to inform and engage with a wider
set of neighbouring landowners and farmers regarding project developments.

Community engagements are conducted by a number of different employees, depending on
the particular stakeholder, nature of the engagement, or topic to be addressed. A community
engagement plan was developed to guide our activities, with the following objectives:

•

To identify and build good relationships with key community stakeholders in the

•

To identify stakeholder interests, concerns, and expectations, as well as possible

•

Omaruru, Karibib and Ondundu areas
flashpoints or areas of conflict
To keep stakeholders up to date with Osino’s progress, particularly the Twin Hills Gold
Project

We will also develop a community engagement policy and set of procedures, which will
include a focus on identifying additional grassroots community groups with which to engage.
A community grievance mechanism will also be implemented.

As part of the ESIA, a number of public participation meetings were hosted
by Osino and Environmental Compliance Consultancy, the specialist
company conducting the ESIA.
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Engagements with interested and affected parties in 2021
The ESIA included structured engagements with stakeholders that are
interested in or will potentially be affected by the Company’s current
activities or the future construction and mining at the Twin Hills Gold Project.
The public participation process of the ESIA was conducted in line with the
prescriptions of the Namibian Environmental Management Act, 2007.
The two stakeholders of the Twin Hills Gold Project that are most directly
affected were identified in the risk review as local landowners and the citizens
of Namibia, particularly those in the communities around the operation.
Impacts on landowners include those arising from the possible diversion
of an ephemeral5 river and a road, construction of electricity and water
infrastructure, visual impacts and water security. Communication with this
group will be ongoing throughout construction and the life of mine to ensure
good relationships. Local communities will mostly benefit from employment
opportunities, increased commercial activity and local procurement. A more
detailed socio-economic impact assessment and strategy will be undertaken
prior to mine-build to develop a deeper understanding of possible community
impacts and how best to manage these.

Osino and B2Gold staff with
community members at a stakeholder
meeting at the Ondundu site.

5 Ephemeral rivers only have flowing water above ground during or shortly after rainfall in a typical
year. They are located above the water table all year and do not comprise groundwater.
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The public participation process was completed in August and September 2021 and
included public meetings in Karibib, Omaruru and Windhoek that were advertised in
the local and national press. Local community representatives and directly affected
parties, as well as local, regional and national authorities, were identified and invited
to attend the public meetings.
At the meetings, details of the project were presented as well as the potential
impacts identified and how these will be mitigated. Stakeholders were invited to
raise questions and share their concerns at the meetings.
Feedback provided valuable input for the project, including identification of areas
requiring further work and requests for additional information. Key concerns mainly
revolved around:

•

Constraints on resources and
services at and around the site,

•

Social impacts, including
constraints on resources (such as

including water security, potential

accommodation and associated

conflicts with neighbouring farm

infrastructure) in Omaruru

owners, co-existence with mining

and Karibib, job opportunities

operations in the area, visual impacts,

for local communities and

biodiversity conservation, and

investments in upgrading and

surface and groundwater

developing these towns

A summary of the feedback on the meeting was issued to the Ministry of
Environment and Tourism, including from relevant competent stakeholders and
interested and affected parties, as part of the ESIA process and, ultimately, the
application for an environmental clearance certificate for the project.

Regular dialogue with local communities has
been an important part of our work. Here
Osino’s Taute Shiimi (far right) meets with
committee members of the local Shack Dwellers
Federation of Namibia section.
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Stimulating local economies
In 2020, Osino commissioned a socio-economic baseline and impact study focussed on
the two towns nearest to the Twin Hills Gold Project to understand the socio-economic

Procurement spending

International: 8%

characteristics of Osino’s area of influence and how the Company could most effectively

Local: 25%

make a positive contribution to the area. Omaruru (population approximately 10,100) and
Karibib (15,200) both have a population growth rate above the national average, mainly in
lower-income suburbs, with informal housing making up around 30% of the combined 5,900
households.
Both constituencies have unemployment rates of over 30%, and nearly a third of the
youth in the Erongo Region are classified as ‘NEET’ (not in education, employment or

National: 67%

training). The impact study identified Osino’s most significant opportunities for positive
impact to be direct employment opportunities, local procurement, support for community
socio-economic development projects and the multiplier effect on the local economy
through local spending by employees and contractors. There is strong demand for job and
procurement opportunities, and community expectations will need to be managed regarding
local opportunities available during construction and operation of the mine.
In 2021, Osino spent C$15.6 million (N$183.6 million), 92% of the Company’s total
procurement spend, with Namibian suppliers, of which C$4.6 million (N$50.2 million) was
spent with local suppliers (within 75 km of Twin Hills), creating a significant transfer of value
to the Namibian economy and our host communities. The Company paid C$202,000 (N$2.4
million) in social security, employees’ tax, training levy and workman’s compensation to

Namibian spending includes:

•
•
•
•
•
•

Drilling contractors
Specialist technical studies
Laboratory services
Food and camp costs
Fuel
General equipment and safety clothing

government. Nearly half of Osino’s employees are local to the Twin Hills area (within 75 km)
and typically support an average household of 3.4 people.
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Contributing to community development
Osino’s wider sustainability efforts include corporate
social investment (CSI), which is managed through
the Twin Hills Trust. The Trust is a not-for-profit
organisation, set up in 2021 by Osino with C$170,000
(N$2 million) of seed funding, which supports social,

In 2021, the Trust was also

economic and environmental development projects

supported by:

that contribute to:

•

Long-term and lasting community development

•

Empowering and improving the quality of life for

•

and resilience
the most disadvantaged communities
Improving the environment

To date, the Trust has supported the work of
respected Namibian NGOs, active both nationally
and in nearby towns, that align with the Namibian
government’s development priorities. In future, the
Trust also plans to engage in direct development
activities.
Increasingly, the Trust’s work is also being supported
by Osino’s key suppliers, service providers, investors
The Twin Hills Trust supports a range of community
development projects. Early childhood development is a
key focus.

and senior employees. Visit the Trust’s website
(www.twinhillstrust.org) to read more about its
exciting work.
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The organisations and their projects that were supported by the Twin Hills Trust include:
Development Workshop of Namibia
DWN is a Namibian NGO with a focus on sustainable urban
development, informal settlements and the disadvantaged communities
that reside in them. DWN works through partnership agreements with
local authorities and in support of national development goals.
The Trust supported two DWN projects:

•

Early Childhood Development: Investment in ECD is an effective approach for societies
to strengthen their human capital. A child’s early years lay the foundation for healthy brain
development and for learning a broad range of abilities and skills. In Namibia, however,
less than 20% of children aged 0-4 years attend ECD programmes. The government has
thus made ECD support a national priority. DWN assists existing ECD centres by:
- Training ECD centre teachers
- Providing teaching and learning materials
- Improving basic centre infrastructure
- Helping parents improve their development support
- Providing nutritious meals for children, many of whom are malnourished
The Trust provided C$46,500 (N$550,000) of funding for DWN to expand its ECD
programme to the informal settlements of Omaruru. The Omaruru project benefited 10
ECD centres, 20 ECD teachers and about 380 children. This project built on a seven-week
ECD training course for 32 crèche caregivers in the Erongo Region that Osino funded in
2019 with the assistance of the Ministry of Gender Equality and Child Welfare.

An ECD centre in Omaruru receives a library box
containing books and other educational materials.
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•

Developing low-cost serviced plots: The lack of affordable land for housing is the
single most important factor contributing to the continued and rapid growth of informal
settlements. DWN empowers local authorities to provide serviced land, at cost, for
low-income earners to purchase, contributing to more sustainable and inclusive urban
development.
Karibib has experienced continued and rapid growth of its informal settlements, and
DWN has partnered with the town council to implement a land delivery project. Funding
of C$42,400 (N$500,000) from the Twin Hills Trust is allowing DWN to accelerate this
project by subsidising an additional 25 plots. The capital recouped from the sale of plots
goes back into a rotating fund that is used to finance further plots.
Community members in the informal settlement of Usab
(Karibib) take an active role in the NHAG project to
upgrade their bulk sewer infrastructure. This will allow
hundreds of households to install flush toilets.

Namibia Housing Action Group
NHAG supports the work of the Shack Dwellers Federation of
Namibia, a network of community-led, low-income savings groups
working on securing affordable land, shelter and infrastructure
services.
DWN staff discuss the urban layout of Usab Extension 6,
Karibib, where they are developing and selling subsidised
low-cost plots.

The Trust contributed C$42,400 (N$500,000) towards upgrading the bulk sewerage
infrastructure in the informal settlement of Usab in Karibib. The upgrade will enable 723
households, totalling nearly 3,000 people, to install flush toilets.
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Omba Arts Trust
Omba supports over 400 artisans in rural and often remote areas of Namibia
to develop and market their iconic crafts. Omba also addresses food and
resource sustainability with water-wise homestead gardens and tree-planting
projects. Most artisans are almost entirely dependent on the income they
receive from their crafts or art, which Omba markets and sells regionally and
internationally. The majority of Omba artisans are women, many of whom are
single heads of households. Art from these artisans is featured throughout
this report.
COVID-19 saw tourism in Namibia collapse, with a devastating effect on artisans’ earnings.
The Trust gave Omba C$11,200 (N$132,000) to develop and implement an internet and
social media-based marketing strategy to increase product sales. It also provided C$12,700
(N$150,000) to fund two food consignments for 130 San artisans living on four resettlement
farms in the remote Omaheke and Ohangwena Regions.
Other projects
The Twin Hills Trust also supported a number of smaller initiatives, including deworming for
children, spaying and neutering for pets in low-income areas, and support for children with
disabilities.

The collapse in tourism arrivals due to COVID-19
significantly reduced the earnings of Omba artists and
artisans. Here a remote group receives an emergency
food supply from Omba.
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We plan our activities so strong environmental awareness
and performance from project implementation through
to final closure is established to ensure the least
possible impact to the environment. Our approach to
responsible mining is embedded in the Environmental
Policy Statement and Environmental Guidelines
(EGs) that are integrated into our standard operating
procedures (SOPs).
The SOPs include guidance for employees and
contractors to adhere to environmental legislation and
to reduce the environmental impact of the Company’s
activities. The EGs cover the potential environmental
impacts of all Company activities and include mitigation
measures to manage these impacts responsibly. Staff and
drilling contractors are trained on the EGs, SOPs and
environmental management plans (EMPs) and compliance
to these is checked.
Monthly monitoring of exploration activities and work
at Twin Hills is conducted by an external party to ensure
compliance with the environmental, social, health and
safety commitments.
Osino’s Omaruru premises, which host the exploration
base and supply office, includes a core logging and
sampling facility, and warehouse.

More information on Osino’s environmental performance is
available in the 2021 performance data table on page 79 - 82.
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Land management
Osino is committed to the sustained and responsible stewardship of the ecological environment and natural resources
for present and future generations. Exploration activities have an impact on land and habitat, including potential
impacts on biodiversity, air quality (dust levels), archaeological and cultural sites, noise levels and water resources near
project sites.

Our goal
Minimise impacts
on flora, fauna and
local stakeholders

Reporting frameworks referenced: GRI: 304, 306; ICMM: Principle 4,6, 7, 8; SASB EM-MM-150a. 4,7,8 &10, EM-MM-160a. SDG: 12.2, 12.4, 12.5, 15.5, 15.7

Achieved to date:

•

Monthly monitoring is done at the Twin Hills site and
bi-annually for less-frequently visited exclusive
prospecting licences (EPLs) to ensure conformance with

•
•
•
•

exploration environmental management plans (EMPs)
Improved monitoring and feedback have led to better
environmental performance by drilling contractors

Focus for 2022 and beyond:

•
•

Continue to meet all exploration EMP guidelines

•
•

Improve drill site rehabilitation where applicable

Strengthen anti-poaching measures in collaboration with
neighbouring landowners
Improve reporting of minor environmental incidents and

•

Ensure the ESMP measures for the Twin Hills Site are

•
•

Implement a recycling programme

effectively implemented
Develop a comprehensive land management plan for mine
construction, operation and closure

near-misses, particularly by drilling contractors

Completed Twin Hills site environmental and social
impact assessment (ESIA) and environmental and social
management plan (ESMP)
Anti-poaching has improved due to round-the-clock
security
Started monitoring waste streams
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Osino’s exploration activities take place over approximately 6,700 km2 under 26 EPLs.

the ecosystem around the exploration camps and exploration sites. They also include

We do not own this land and these activities are conducted under land access agreements

environmental rehabilitation related to exploration programmes including rehabilitation

negotiated with landowners in line with applicable national regulations. Most of the

of drill sites, pits and trenches. Osino conducts monthly inspections of each active EPL to

activity in the past year has focussed on the Twin Hills site, which covers an area of roughly

ensure conformance with the exploration EMP.

1,540 km2 located approximately five kilometres northeast of Karibib.
Staff and drilling contractors on site are briefed on potential dangers to the environment
The Karibib area is characterised as semi-desert savannah and transition zone, typified by

from littering, off-road driving, fires, waste management, poaching, and plant theft, as well as

shrubs, sparse grass cover and larger woody species confined to drainage lines. Many animal

on the need to preserve soil, conserve water and implement water-saving measures.

species, including reptiles, mammals and birds are found in the area. Poaching is an issue
in the areas where we operate, and Osino’s presence has led to a reduction in poaching,

A dustfall monitoring system is in place at Twin Hills, and dustfall rates are generally low and

particularly at the Twin Hills site.

well within the dustfall limit for residential and non-residential areas.

The Twin Hills site is considered to be a moderately sensitive area from a biodiversity

There were ten level 1 environmental incidents6 recorded during 2021, relating mainly to

perspective. The project area is not part of a communal conservancy; the closest is Gaingu

minor spills of diesel and oil, as well as a spill of sewage water. The spills were treated and,

located in the Spitskoppe area to the west of Karibib. The project area is also not situated

where necessary, contaminated soil was removed.

within a freehold conservancy. There are no villages or homesteads near the project apart
from a few farmhouses.

6 Environmental incident levels used are: Level 1 incidents (minor damage, no fines paid, no media coverage), level 2
incidents (intermediate damage, fines paid to local authorities, local media coverage) and level 3 (significant damage,
fines paid to government, international media coverage).

EPLs are issued by the Ministry of Mines and Energy and require environmental clearance
certificates (ECCs) granted by the Ministry of Environment and Tourism that are based on
scoping studies, environmental impact assessments for the planned exploration activities
and EMPs. In terms of the ECCs, Osino submits environmental progress reports every six
months documenting work completed, any environmental impact, as well as remedial actions
and rehabilitation carried out.
SOPs include responsible use of roads and tracks when erecting supporting exploration
infrastructure. They promote conservation through the preservation of flora, fauna and

View across the Twin Hills site during the
dry winter months. Rainfall typically occurs
in summer.
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Waste management
Osino is committed to responsible waste management by minimising waste produced and
promoting its re-use, recovery, recycling, treatment and proper disposal. While we tracked

Waste recorded in 2021

Plastic: 4.7%

waste produced and disposed of in 2021 at Twin Hills, we recognise that there is scope to
expand and improve the recording of waste produced by Osino and our drilling contractors.

Hazardous: 5.0%

Of the 21 tons of waste recorded in 2021, the majority comprised metal (predominantly
drilling equipment) and domestic waste from the Twin Hills campsite. Five percent of total

Mixed: 18.6%

waste is classified as hazardous waste in the form of batteries, engine oil and spilled oil.
Labelled wind-proof and animal-proof bins at the Twin Hills site are used for general waste,

Metals: 71.6%

hydrocarbons and recyclables. Organic waste is composted on site and general waste is
removed every week and disposed of at the waste centre in Karibib. Although there are no
recycling facilities in Karibib, every effort is made to reuse or recycle waste to reduce waste
to landfill, including donating usable waste to employees, local farmers and scrap dealers. In
this way, 80% of non-hazardous waste and 71% of hazardous waste was diverted from landfill
during the year.
Hazardous waste that could not be reused or recycled is disposed of in accordance with
regulatory requirements.
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Developing the Twin Hills Mine
Construction of the Twin Hills Mine will have a significantly greater impact on the
environment than current activities. Osino is in the process of acquiring the farms where
the Twin Hills Gold Project is located and will ensure that all sites of archaeological and
cultural importance are responsibly and sensitively managed, in line with relevant legislation.
The ESIA conducted as part of the mining licence application included baseline studies and
potential impacts on:

•
•
•
•

Flora and fauna
Water resources
Noise
Air quality

•
•
•

Heritage sites
Traffic
Views of the mine site

The ESMP informs the planned design, construction and operation of the mine to ensure
that these and other environmental impacts are responsibly managed and mitigated as far
as possible.
Environmental objectives and targets were established to ensure that the potential impacts
of mining activities on the environment are minimised as far as reasonably practicable.
Environmental objectives for the project aim for the following:

The ruin of a colonial-era farm building at
the Twin Hills site.

•
•

Zero pollution incidents
Minimal vegetation clearing and
earthworks

•
•

Protection of local flora and fauna
Using natural resources effectively and
efficiently, especially water
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Preserving Habitat
At peak activity, up to 12 drill rigs can be on site drilling for
gold. The rigs are not small and require sites to be prepared
and access roads to be created to optimise drilling activities
and provide a safe work environment for employees and
contractors. This unfortunately requires removal of the
immediate surrounding vegetation, including savannah
grass and thorn bush, so that drilling is not hindered and to
prevent field fires.
Many exploration companies use bulldozers in these
situations, but Osino has a dedicated team of five employees
who carefully clear drill pads and access routes with pangas
and shovels, making sure not to damage large or protected
tree species, such as shepherd’s tree (Boscia albitrunca) and
camel thorn (Vachellia erioloba). This minimises our impact
on flora and fauna and ensures that the topsoil habitat and
its precious seed reserves are left undisturbed. As a result,
drill sites and access roads rehabilitate naturally and faster
after decommissioning.
In a few areas, where the topography is challenging or the
bush too dense, a small tractor loader backhoe machine is
used.

Minimising disturbance to fauna and flora, including
springbok (Antidorcas marsupiali), and subsequent
rehabilitation, are a priority at all Osino drill sites.
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Water management
Our goal

Water is a vital but scarce shared resource, particularly in Namibia. Water stewardship is important to Osino and its
stakeholders, and is a key priority as the Twin Hills Gold Project is developed into an active mine.

Manage our water
sources and usage
responsibly

Reporting frameworks referenced: GRI: 303; ICMM: Principle 6; SASB EM-MM-140a.1; SDG: 6.4, 12.2

Achieved to date:

•
•
•
•

Water baseline study completed at Twin Hills
Water table levels, as well as water quality, abstraction,
usage and recycling are monitored regularly at the Twin
Hills site
Continued compliance with all exploration-related
environmental management plan (EMP) water guidelines
Completed Twin Hills site environmental and social
impact assessment (ESIA) and environmental and social
management plan (ESMP), of which the water component

Focus for 2022 and beyond:

•

Improve accuracy in measuring water usage categories at

•

Improve accuracy of water usage measurement for the

•
•

the Twin Hills site
diamond-core contract drillers so that water consumption

•

Develop a water stewardship strategy and policy that

•

Ensure responsible water management is built into

support our standard operating procedures (SOPs)
mine design

per hole drilled can be better monitored
Ensure the Twin Hills water ecosystem remains healthy
and functioning
Strengthen water-saving culture among Osino and drilling
contractor staff

is an important part
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Mineral exploration and mining require large amounts of water. Just over 80% of our current

Drilling of water supply boreholes and water abstraction are approved through permits

water consumption is due to diamond core drilling, with the remainder being predominantly

issued in terms of the Water Act of 1956, and water consumption is recorded and reported

used for human consumption on site and at our premises in Windhoek and Omaruru. Once

monthly to the Ministry of Agriculture, Water and Land Reform. Water quality and water

mine construction and subsequent operation start, water usage will increase significantly.

table levels at all boreholes are assessed on an ongoing basis. Operational responsibility for
water management rests with the Exploration Manager.

Water is a particularly scarce resource in Namibia, and the World Resources Institute’s
World Risk Atlas categorises the Erongo region as an area of ‘extremely high’ water risk.

While our current environmental guidelines and policy address the need for water

Population growth and climate change are predicted to aggravate this. This makes water

stewardship, our related governance and management systems need to be expanded and our

use and management a material topic for Osino and its stakeholders, especially local

water conservation ambitions improved.

communities and neighbouring landowners (primarily farmers, marble miners and the
Karibib air force base).

In 2021, Osino withdrew 18,336 kilolitres of water at Twin Hills, Omaruru and Windhoek,
which is 150 litres per metre drilled. A minimal amount of water is used at the other

The Twin Hills Gold Project area falls within the Khan River catchment, a sub-catchment

exploration sites, drawn from nearby boreholes or brought on site, which is not currently

within the Swakop River catchment. Protecting affected catchments and their ecosystems is

recorded.

a key focus for the Company.
In planning and performing our activities, we are careful to consider the needs of other water
users who draw water from the same resources, including ensuring that we do not negatively
impact water quality.
The water used for diamond-core drilling is mixed with drilling additives to improve
lubrication, cooling, hydrostatic pressure and hole cleaning. Drilling contractors source their
additives from reputable manufacturers and the additives are classified as non-damaging to
the environment. Around 80% of the water used during drilling is ‘lost’ to underground rock
structures, thus returning to groundwater sources.

The dry riverbed of the Okawajo River, which is a
tributary of the Khan River, further west. Both rivers
are ephemeral. The construction of ground weirs is
being investigated to improve water availability.
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Managing our groundwater supplies
The Twin Hills site’s approved
EMP includes monitoring of
surface and groundwater at water
storages, potable water supply
and effluent wastewater facilities.
Standing water levels7 and water
chemistry are monitored at precise
locations in accordance with the
plan. Environmental consultants
have been engaged to ensure the
potential impacts of Osino’s activities
on groundwater are understood,
measured and managed to prevent
long-term alteration or harm. The
data provide a vital baseline dataset
representing the site before mining
operations commence and have
been incorporated into numerical
groundwater models included in the
overall ESIA.
7 Distance from ground surface to
groundwater level.

Specialists from Environmental Compliance
Consultancy monitor groundwater levels at
the Twin Hills site.
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Water use (kl)

DISCHARGES
(estimated)

Water use at Osino is mainly driven by drilling and human usage. All water withdrawn from groundwater and
municipal sources is freshwater (≤1,000mg/l Total Dissolved Solids). More than 80% of water is used for drilling
purposes, the bulk of which returns to groundwater during drilling activities.

80%

To groundwater*:
(Twin Hills)

12,130
WITHDRAWAL

USAGE

Groundwater is used at Twin
Hills and municipal water at
Windhoek and Omaruru
Groundwater:
(Twin Hills)

Drilling uses the majority
of water, the remainder is
for human use

86%

17,719

20%

639

Drilling:
(Twin Hills)

CONSUMPTION

15,163
14%

Municipalities:

Human:

(Omaruru,
Windhoek)

(Twin Hills, Omaruru,
Windhoek)

617

To sewers:

100%

(Omaruru, Windhoek,
Karibib**)

(estimated)
Due to evaporation, discharge to
surface and human consumption
20%

Drilling:
(Twin Hills)

3,033

3,173

Human:
80%
Discrepancies may occur due to rounding.
* Lost during drilling to underground rock structures.
** Karibib discharges are due to wastewater collected from the Twin Hills site by a local contractor.

(Twin Hills, Omaruru,
Windhoek)

2,534
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Developing the Twin Hills Mine

to diversify mine water supply to limit

assessment of water quality. A high-level

stress on any single source. Initiatives

hydrological and surface water study was

being considered include:

conducted that included a meteorology
assessment, a flood hydrology
assessment and conceptual flood
mitigation system layout, as well as a

•

Recycling of process water to reduce

•

A filtered tailings storage facility,
which significantly reduces water lost
compared to conventional thickened

helped to deepen our understanding of

or wet processes

The ESMP includes a surface and
groundwater management plan to
minimise potential impacts on surface

•
•

from groundwater sources on site on

Regional Drainage Channels

Using a public-private partnership

Main Roads

to refurbish Karibib’s sewerage plant

construction and mining activities. It

the mine

pollution of surface or groundwater,
promote efficient use of water resources,
support catchment recharge, manage
groundwater levels and ensure ongoing
monitoring of water quality.

•

Legend

a sustainable yield basis

and pipe its output water for use at

•

KARIBIB

Sourcing a portion of requirements

and groundwater resulting from
includes mitigation measures to prevent

AIRPORT

water requirements

surface water assessment. These studies
the natural water system at Twin Hills.

ER

minimise the amount of water used and

established a water baseline as well as an

RIV

surface and groundwater studies that

KHAN RIVER

A JO
AW

The future mine is being designed to

OK

The ESIA process included specialist

Securing supply from Namibia’s

Karibib & Airport
Mining License Boundary

0 1 2 3 4
Kilometers

Specialist surface and groundwater studies are being
undertaken at the Twin Hills site. Pictured is the network
of ephemeral rivers at and around the project site.

national water utility, NamWater,
through the national water grid
Securing additional potential supply
from the Khan River sand aquifers
augmented by the construction of
ground weirs
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Climate change and energy use
Anthropogenic greenhouse gas emissions, and the resulting climate change these cause, present society
with significant social, environmental and financial challenges. Osino is attuning itself to the resulting
risks and the need for mitigation and adaptation efforts, and is integrating this thinking into its mine
design process.

Our goal
Design and build a
climate-responsible
mine

Reporting frameworks referenced: GRI: 302, 305; ICMM: Principle 6; SASB: EM-MM-110a.1 & 2; EM-MM-130a.1; SDG: 7.2, 13.3

Achieved to date:

•

Calculated our carbon footprint (Scope 1 and 2, and

•

Started exploring technologies and approaches to reduce

•

aspects of Scope 3)
the carbon footprint of the future mine
Installed photovoltaic panels at the Twin Hills site,
which have virtually eliminated the use of generators

Focus for 2022 and beyond:

•

Improve the quality and completeness of our carbon

•

Work with employees and drilling contractors to increase

•

footprint data
awareness and reduce energy consumption
Develop a clear understanding of climate change risks and
opportunities for the Twin Hills Gold Project

•
•

Continue to identify and assess mining technologies and
approaches that will minimise the carbon footprint and
climate-related risks of the future mine
Formulate and implement a climate change strategy
informed by the Task Force on Climate-related Financial
Disclosure (TCFD)

for Osino staff

O SI N O | 2021 SU S TA I N A BI LI T Y REP O RT | PAGE 69

Overview | Approach | People | Partnerships | Environment | Additional Info

Mineral exploration, and more so mine construction and mining, are
industrial activities that can contribute significantly to greenhouse gas

66 kV substation

emissions. The resources sector has a significant responsibility to its
shareholders, other stakeholders and broader society to reduce value chain

Run of mine (ROM) pad
High-pressure
grinding roll
plant

Secondary
crusher screens
Primary
crusher

emissions and manage specific climate change-related risks.
In the Namibian context, climate change impacts will be felt keenly by Osino
and its stakeholders. Climatic impacts include higher average temperatures,
more heat waves, reduced water availability, reduced agricultural output,

HPGR
stockpile
Ball mill and
gravity circuit

desert encroachment and species loss. The knock-on effects of these

Elution circuit

impacts and the transformation of our energy and economic systems pose a

Offices

activities will change significantly in the next two years, such that the

and start putting in place the necessary controls and processes to improve
our greenhouse gas reporting in the future. Going forward, Osino will

Tailings filtering

Coarse ore
stockpile

Oxygen
plant

Leach tanks
Cyanide
destruction

baseline established this year will not be relevant to future mining
operations, we wanted to understand the impact of our current activities

Secondary
crusher

Gold room

range of business risks.
Osino calculated its carbon footprint for the 2021 year. Although our

Process
water pond

Storm water
pond

The Twin Hills Mine and its processing
plant are being designed to reduce
greenhouse gas emissions.

review and, where applicable, adopt the TCFD recommendations relating to
governance, strategy, risk management and metrics and targets. As part of
this process, a climate change strategy will be developed.
Our Environmental Guidelines and Policy Statement expresses our
commitment to reduce the emissions caused by our immediate operational
activities. These commitments need to be expanded and also include the
activities of our main service providers.
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Energy use
Osino’s activities consumed 30,228 GJ in 2021. Diesel consumed by drill rigs, motor vehicles
and generators comprised 96% of total energy consumed, with petrol used in motor vehicles
and generators accounting for 3%. Other energy sources used include liquefied petroleum
gas (LPG) and wood used in the camps at the Twin Hills site, as well as purchased electricity
used at the Omaruru and Windhoek offices, which together comprise 1% of total energy
consumption. Energy consumed per metre drilled was 0.25 GJ.
Energy use by source

Petrol: 3%
Electricity, LPG, wood: 1%

Diesel: 96%

Project geologist Ndeenda Hishoono
finalising the day’s geological logs at the
Twin Hills site.
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Osino’s direct activities (the offices and the Company’s activities at the Twin Hills site)

Carbon footprint

account for 11% of energy consumption, with 89% attributable to drilling by three contract

For 2021, the Company calculated its carbon footprint, which includes the activities of the

drillers at Twin Hills. Fifty-nine percent of total energy was consumed by one contractor

three drilling contractors working at the Twin Hills site. The GHG Protocol methodology was

making use of reverse circulation (RC) and rotary air blast (RAB) drill rigs. The other two

used and the footprint calculations were verified and assured independently.

contractors use diamond core drills.
Energy use by type

Diamond core drilling: 29%

Scope 1 emissions:

Scope 2 emissions:

Scope 3 emissions:

These are predominantly

These, by comparison to

Calculating these, due to

due to diesel consumption

our Scope 1 emissions,

their complexity, is a work

for exploration drilling and,

are small and are due to

in progress. The most

to a lesser degree, due

purchased electricity for

significant category which

to fuel consumption for

our Windhoek office and

we have not yet started

vehicles transporting goods

our Omaruru warehouse and

calculating is the purchase

and people.

supply office.

of capital goods. A number

8

of Scope 3 emission
categories do not apply to

Osino vehicles: 10%
Other energy (drillers): 1%
Reverse circulation and
rotary air blast drilling: 59%

Other energy (Osino): 1%

Osino has a small solar PV installation at the Twin Hills site that generates electricity for use

Osino.
Osino’s Scope 1 and 2 carbon footprint for 2021 was 1,908 tCO2e, almost all of which was
attributable to drilling at the Twin Hills site. Osino’s direct activities contributed 11% of
Scope 1 and 2 emissions, with the rest attributable to the three drilling contractors at the
Twin Hills site. Scope 1 and 2 GHG emissions per metre drilled were 0.017 tCO2e.
8 A Namibian grid emission factor of 0.135kg CO2e/kWh was used (European Investment Bank Project Carbon
Footprint Methodologies, July 2020). This factor, depending on the source, may vary considerably. The national
utility, Nampower, was not able to provide an accurate emission factor for 2021.

on-site. During the year, the installation generated 14,300 kWh of electricity.
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Scope 3 emissions measured totalled 1,198 tCO2e for the year, most of which is attributable

Developing the Twin Hills Mine

to fuel and energy-related activities, material use and upstream transportation and
The next phase of the Company’s development – mine construction and operation –

distribution.

will have a very different energy consumption and carbon emission profile compared to
Scope 1, 2 and 3 carbon footprint

current activities. Energy use and carbon emissions will increase significantly. We will

tCO2e

tCO2e

2 000

2 000

1 800

Scope 2: 0.3%

1 600

1 400

1 400

1 200

1 200

1 000

1 000

800

Energy is a key input and material expense, and the design of the plant and mine will aim
to maximise energy efficiency to reduce operating costs and carbon emissions.
Waste: 0.5%
Rental cars and
accommodation: 1.5%
Air travel: 6.4%
Upstream transportation and
distribution: 17.0%

800

600

600

400

400

200

200

0

and to set a baseline for improvements once operations commence.

1 800

1 600

Scope 1: 99.7%

continue to assess our carbon footprint annually to understand our environmental impact

Potential initiatives currently being considered include:

•
•

Material use: 34.5%

A solar PV array that could, at peak,
supply 20–25% of the mine’s overall

Scope 3

Limited battery energy storage system

its infancy

(BESS) to smooth electricity supply and

be required for emergency power and,
possibly, to supply power until the mine

•

powered dump trucks are being
explored, but this technology is in

diesel generators. Diesel generators may

0

Technologies such as electrically

power

reduce load on (and emissions from)
Fuel and energy transport
and distribution: 40.1%

•
•
•

Encouraging Nampower, the Namibian
utility, to accelerate its plans to
supply renewable energy via its grid
Mine buildings are being designed
to minimise heating, cooling and

is connected to the grid

lighting requirements (Scope 1 and

A power-from-heat system that converts

2 emissions) and to minimise the

waste heat from diesel generators into

embodied energy of the building

electrical energy, thus reducing diesel

materials used (Scope 3 emissions)

requirements by 5% or more

O SI N O | 2021 SU S TA I N A BI LI T Y REP O RT | PAGE 73

ADDITIONAL
INFORMATION
Omba Arts Trust....................................................75
Report of the external assurance provider........76
Cautionary statement regarding
forward-looking information.............................. 78
2021 performance data........................................79
GRI content index............................................... 82
SASB content index............................................. 88
List of abbreviations............................................ 90
Company information.......................................... 91

O SI N O | 2021 SU S TA I N A BI LI T Y REP O RT | PAGE 74

Overview | Approach | People | Partnerships | Environment | Additional Info

Omba Arts Trust
We hope you feel the design of this report was
enhanced by the beautiful and original artwork of
Omba’s artists and artisans. Visit Omba’s website
(www.omba.org.na) to explore more of their art
and craft products. Omba is a registered Fair
Trade, not-for-profit organisation.

Open baskets

Khwe baskets

Paintings

The livelihoods of most of Omba’s producers
significantly depend on the sale of their crafts
and artwork. Aside from the income derived from
such sales, their livelihood strategies most often
include subsistence farming, fishing and piecework
on commercial farms.
Omba ships from Windhoek, Namibia to most

Jewellery

Linos

Abstract beaded art

international destinations. To receive their
wholesale catalogue and price list and place
orders, contact Veronika at sales@omba.org.

Rock beaded art

Plant beaded art

Glass beaded art
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Report of the external assurance provider
Independent
Assurance Statement
To the Board and stakeholders of Osino (hereafter, Osino):
Integrated Reporting & Assurance Services (IRAS)
was commissioned by Osino to provide independent
third-party assurance (ITPA) over the sustainability
content within Osino’s 2021 Sustainability Report
(SR, hereafter referred to as “the Report”), covering
the period 01 January 2021 to 31 December 2021
(the financial year end, or FYE). For the purposes of
this statement, the Report refers to content within
the Report as well as all relevant supplemental
information made available via the web at
www.osinoresources.com.
Assurance standard applied
To the best of our ability, this assurance engagement
has been aligned with an IRAS specific combination
of AccountAbility’s AA1000AS v3 assurance
standard, structured to meet the AA1000AS Type 1
(Moderate) requirements and guidance taken from
experience gained over more than 20 years.
Independence, responsibilities and limitations
IRAS was not responsible for the preparation of
any part of the Report and has not undertaken
any commissions for Osino in the reporting period
that would interfere with our independence. The
preparation of this Report is solely the responsibility

of Osino, where input from IRAS is limited to
providing ongoing guidance of where early drafts
of the report may appear to fall short of reasonable
reporting expectations.
IRAS’s responsibility in performing its assurance
activities is to the Board and management of Osino
alone and in accordance with the terms of reference
agreed with them.
Due to the nature of the assurance process as a first
time, moderate-level engagement, the testing of data
was limited to the Group/Head Office level, excluding
visits to any of the company’s operations.
Competence
The assurance team included Michael H. Rea, a Lead
Sustainability Assurance Practitioner with 23 years of
experience in environmental and social performance
measurement, including sustainability reporting and
assurance, with support from junior associates within
the IRAS team. Michael has completed more than 100
assurance engagements for 41 different companies and
has completed 156 assurance site visits in 20 countries
to test data at its origin.
Assurance objectives
The objectives of the assurance process were:

•

Assess the extent to which Osino’s ESG/
Sustainability reporting adheres to assurance
principles of Inclusivity, Materiality,

•

•
•

Responsiveness, Impact, Neutrality/Balance and
Comparability
Assess the extent to which Group collection,
collation and reporting of key sustainability data
from Osino’s business units meets reasonable
expectations for accuracy, consistency,
completeness and reliability, as tested at the
desktop/off-site level
Assess Osino’s ability to provide transparent
disclosure of quantitative comparable sustainability
data (also referred to as environmental, social and
governance, or ESG data)
Assess the extent to which the Report adheres to
reasonable local and international expectations
for effective reporting, including guidance
provided by the IFRS Foundation (formerly the
International Integrated Reporting Committee
(IIRC)) recommendations for integrated reporting
(the <IR> Framework)

Scope of work performed
The process used in arriving at this assurance
statement is based on IRAS’s own sustainability data
criteria, as well as guidance from AccountAbility’s
AA1000AS v3 and other best practices in assurance
including the following:

•
•

Meetings with key Osino personnel responsible for
the preparation of the Report to assess adherence
to the principles of Inclusivity, Materiality, Neutrality,
Comparability, Responsiveness, and Impact
Reviews of sustainability measurement and

•
•
•

reporting procedures – inclusive of reviews of the
Group’s sustainability data consolidation process
– via management interviews with the reporting
team, as well as through desktop research
A review of data collection, collation and
reporting procedures with specific reference to
a list of sustainability data points detailed in our
Sustainability Data Transparency Index (SDTI)
Reviews of drafts of the Report for any significant
errors and/or anomalies, inclusive of any lapses in
the reporting of material issues identified during
our internal and external materiality assessments

Reviews of drafts of the Report to test for
adherence to reasonable reporting expectations
A series of interviews with the individuals
responsible for collating and writing the Report to
ensure sustainability performance assertions could
be duly substantiated
IRAS reviewed Osino’s reporting of all relevant
indicators within our Sustainability Data Transparency
Index (SDTI), with specific attention and further
review paid to the following data points:

•

Labour
1. Number of employees and contractors as at FYE
2. Percentage of employees who are female
3. Percentage of employees who are deemed permanent
4. Employee Turnover Rate
5. Total number of Person Hours Worked (PHW)
6. Absenteeism Rate
7. Total CSI/SED Spend
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Health & safety
1. Number of Fatalities
2. Number of Lost Time Injuries (LTIs)
3. Fatal Injury Frequency Rate (FIFR)
4. Lost Time Injury Frequency Rate (LTIFR)
Environment
1. Total Direct Energy Consumption (GJ)
2. Total Indirect Energy Consumption (GJ)
3. Total Energy Consumption (GJ)
4. Total Carbon Emissions (Tons CO2e) – Scope 1
5. Total Carbon Emissions (Tons CO2e) – Scope 2
6. Total Water Consumption
7. Total non-hazardous waste sent to landfill (tonnes)
8. Total hazardous waste sent for disposal (tonnes)
9. Total volume of waste sent for recycling (tonnes)
10. Percentage of waste sent for recycling (tonnes)
Findings and recommendations
Based on our analysis of their sustainability reporting,
we believe Osino’s sustainability data collection,
collation and reporting meets reasonable reporting
expectations for the current reporting period.
However, we believe that Osino still demonstrates
the potential for additional enhancement with respect
to systems and controls throughout. Nonetheless,
the current Report reasonably reflects an accurate
accounting of Osino’s current performance.
Reporting and assurance principles
As per a review of management assertions, Osino
reasonably engages key stakeholders, thus meeting

•

•

•

•

•

reasonable requirements of Inclusivity. However,
we believe that opportunity for improvement
exists with respect to ensuring that formal policies
and procedures are established for stakeholder
engagement.
The content of the Report provides fair coverage
of material issues discussed within Osino or in
its sphere of influence. Given the nature of the
company at this stage of its existence, the systems
and controls in place to identify and prioritise the
company’s most material issues from a key risk
perspective are deemed rational, thereby meeting
reasonable Materiality expectations.
As per a review of management assertions,
Osino addresses stakeholder concerns through
engagement, inclusive of the content within its
Sustainability Report, thereby meeting reasonable
Responsiveness expectations.
Based on our reviews, we believe that Osino’s
ability to demonstrate how actions affect their
stakeholders and broader socio-environmental
ecosystems, and what is being done to ensure
maximal positive impacts while seeking additional
reductions in harm, is reasonable given the
nature of the company’s development during the
reporting period. At a moderate level, we believe
Osino’s activities, inclusive of, but not limited to,
the content discussed within its Report, meets
basic Impact expectations.
As per a review of management assertions,
inclusive of discussions at the Group level and
reviews of the Report, the presentation of

•

performance information by Osino’s reporting of
the company’s successes and challenges during
the reporting period is fair and balanced, thereby
meeting reasonable Neutrality expectations.
As per a review of management assertions, inclusive
of discussions at the Group level and reviews of
the Report, particularly with respect to the
presentation of quantitative/numerical performance
information, and alignment of the Report to
guidance materials (e.g., the IFRS Foundation’s
Integrated Reporting <IR> Framework), Osino
provides a reasonable level of performance
data transparency in a manner that allows for
benchmarking against peer companies, thereby
meeting reasonable Comparability expectations.

Sustainability data performance
Osino’s systems for data collection, collation
and reporting are currently amid a process of
development during the current phase of the
company’s development. However, within the
current status of the company’s development
all reasonable expectations for data collection,
collation and reporting have been met to ensure
sufficient disclosure of the company’s performance
relative to its most material sustainability matters.
Without exception, the tested data was found to
be reasonably accurate and/or reliable, although
process improvements may still be required with
respect to the implementation of internal control
procedures for data accuracy and reliability.
Based on the depth of sustainability data reporting

within the Report, including data tables in the
body of the reports, we believe that Osino
demonstrates a reasonable degree of public
disclosure of ESG/Sustainability data.
Conclusions
Based on the information reviewed, IRAS is confident
that the Report provides a reasonably comprehensive
and balanced account of Osino’s sustainability
performance for the period under review. The data
presented is based on a systematic process, albeit
requiring further improvement, and we are satisfied that
the reported performance data fairly represents the
current performance of Osino, while meeting assurance
and reporting principles of Inclusivity, Materiality,
Responsiveness, Impact, Neutrality and Balance.

•

Integrated Reporting & Assurance Services (IRAS)
Johannesburg, 20 August 2022

•

•
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Cautionary statement regarding forward-looking information
This report contains “forward-looking information” within the meaning of applicable

available to them. Although the Company has attempted to identify important factors

Canadian securities legislation. Forward-looking information includes all statements other

that could cause actual results to differ materially from those contained in forward-

than statements of historical facts, and includes, without limitation, statements regarding

looking information, there may be other factors that cause results to differ from those

macroeconomic factors, future demand and supply dynamics, forecasts and timelines,

anticipated, estimated or intended. There can be no assurance that such information will

exploration, development, and production activities, including information regarding the

prove to be accurate, as actual results and future events could differ materially from those

potential mineralisation and mineral resource estimates, ability to obtain financing, future

anticipated in such statements. Accordingly, readers should not place undue reliance on

currency exchange rates, government regulation of mining operations, and environmental

forward-looking information. Other factors which could materially affect such forward-

risks, as well as statements regarding the use of proceeds from recently completed

looking information are described in the section dealing with risk factors in the Company’s

financings, and the future plans or prospects of Osino Resources Corp. (the “Company”),

most recent annual management discussion and analysis, which is available under the

including prospects for economic recoverability of mineral resources. Generally, forward-

Company’s profile on SEDAR at www.sedar.com. The Company does not undertake to

looking information can be identified by the use of forward-looking terminology such as

update any forward-looking information, except in accordance with applicable securities

“plans”, “expects” or “does not expect”, “is expected”, “budget”, “scheduled”, “estimates”,

laws. The reader is cautioned that any reference to current mineral resources or geological

“forecasts”, “intends”, “anticipates” or “does not anticipate”, or “believes”, or states that

technical information about the Company’s current mineral properties (other than

certain actions, events or results “may”, “could”, “would”, “might” or “will be taken”,

the Ondundu Gold Project) is based on, excerpted from and expressly qualified by the

“occur” or “be achieved” or similar expressions or the negative thereof.

Company’s current technical report (the “Technical Report”), which was prepared for
the Company in accordance with National Instrument 43-101. Accordingly, the Company

Forward-looking statements are not historical facts but instead only represent the

recommends that the reader read and refer to the Technical Report in its entirety, a copy

Company’s expectations, estimates and projections regarding future events. These

of which is available on SEDAR at www.sedar.com under the Company’s issuer profile.

statements are not guarantees of future performance and involve assumptions, risks and
uncertainties that are difficult to predict. Therefore, actual results may differ materially

Mr. David Underwood, BSc. (Hons) is Vice President Exploration of Osino Resources Corp.

from what is expressed, implied or forecast in such forward-looking statements.

and has reviewed and approved the scientific and technical information in this report. He
is a registered Professional Natural Scientist with the South African Council for Natural

Such forward-looking information is based upon factors and assumptions that the

Scientific Professions (Pr. Sci. Nat. No.400323/11) and a Qualified Person for the purposes

Company and its consultants believe are reasonable based on information currently

of National Instrument 43-101.
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Units

Total

Osino

Contractors

Economic and governance data

GRI 406-1

Economic value created and distributed by Osino Group9
GRI 201-1

Economic value generated - revenues

C$

0

Economic value distributed

C$

26,979,649

Osino

Contractors

0

0

0

Total number of external grievances11

#

0

0

0

Total number of days lost due to strike action

#

0

0

0

Environmental data

Economic value distributed - Namibia

C$

22,900,230

C$

3,919,638

Level 1 incidents

#

10

1

9

Employee salaries and benefits

C$

2,873,412

Level 2 incidents

#

0

0

0

Employee salaries and benefits - Namibia

C$

1,989,314

Level 3 incidents

#

0

0

0

Employee salaries and benefits - international

C$

884,098

Plastics (predominantly core boxes)

kg

70,896

65,606

5,290

Metals (predominantly steel rods and steel drilling
equipment)

kg

59,596

0

59,596

Grease for engines

kg

688

0

688

Vehicle batteries

kg

925

0

925

l

14,265

0

14,265

Payments to providers of capital

C$

0

Payments to government - Namibia

C$

202,031

Payments to government - international

C$

0

Community investments

C$

170,000

C$

-26,979,649

Environmental incidents

Materials purchased
GRI 301

Drill fluids used in diamond core drilling

Financial assistance received from government
Tax relief

C$

0

Engine oil
Vehicle tyres

l

4,296

0

4,296

#

46

0

46

690,728

Tax credits

C$

0

Subsidies

C$

0

Investment grants

C$

0

Research and development grants

C$

0

Diesel for vehicles

l

753,349

62,621

Other grants

C$

0

Diesel for generators

l

2,508

1,085

1,422

Awards

C$

0

Petrol for vehicles

l

21,045

17,545

3,500

Royalty holidays

C$

0

Petrol for generators

Financial assistance from export credit agencies (ECAs)

C$

0

LPG

Financial incentives

C$

0

Electricity - purchased

kWh

39,114

39,114

0

Other benefits

C$

0

Electricity - solar

kWh

14,300

13,272

1,029

Energy and GHG emissions
Energy sources

Wood

Non-compliances, grievances and discrimination
GRI 2-27

Total

#

Economic value distributed - international10

Economic value retained
GRI 201-4

Units
Total number of discrimination incidents reported

GRI 302-1
and 2

l

840

0

840

kg

2,237

95

2,142

kg

6,060

0

6,060

Energy consumption

GJ

30,228

3,252

26,975
26,662

Total number of significant instances of non-compliance
with laws and regulations

#

0

0

0

Diesel for vehicles

GJ

29,079

2,417

Total number of staff grievances

#

2

1

1

Diesel for generators

GJ

97

42

55

Resolved

#

2

1

1

Petrol for vehicles

GJ

720

600

120

Unresolved

#

0

0

0

Petrol for generators

GJ

29

0

29

9 Varying exchange rates may lead to slight differences in converted figures.
10 Canada and South Africa.

11 No official external grievance mechanism established in 2021.
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Units

Total

Osino

Contractors

LPG

GJ

111

5

106

Electricity - purchased

GJ

141

141

0

Electricity - solar

GJ

51

48

4

%

27

25

100

Proportion of solar electricity of total electricity12
Wood
GRI 302-3

Energy intensity

GJ

0.1

0.0

0.1

GJ/m
drilled13

0.25

N/A14

0.22

tCO2e

3,362

1,243

2,119

GRI 305-1

Scope 1

tCO2e

2,103

214

1,889

GRI 305-2

Scope 2

tCO2e

5

5

0

GRI 305-3

Scope 315

tCO2e

1,245

1,024

221

Outside of scope (wood)

tCO2e

9

0

9

tCO2e/m
drilled

0.017

N/A

0.015

tCO2e/m
drilled

0.028

Total GHG emissions

GRI 305-4

GHG intensity - Scope 1 and 2
GHG intensity - all reported emissions

N/A

0.017

GRI 306-4

GRI 306-5

Units

Total

Osino

Contractors

kg

16,002

540

15,462

Hazardous (batteries and engine oil)

kg

741

0

741

Domestic waste at Twin Hills campsite

kg

0

0

0

Metals (predominantly drilling equipment)

kg

14,274

0

14,274

Plastic (polywoven bags, drill fluid cans)

kg

981

540

441

Paper

kg

6

0

6

Proportion of waste diverted

%

77

18

87

Waste directed to landfill

kg

4,194

2,539

1,655

Hazardous (oil spills)

kg

300

0

300

Non-hazardous

kg

3,894

2,539

1,355

Proportion of waste to landfill

%

20

82

9

Proportion of waste to landfill - hazardous waste

%

29

-

29

%

20

82

8

#

208

119

89

#

128

76

52

%

62

64

58

#

80

43

37

%

38

36

42

#

188

102

86

%

90

86

97

#

20

17

3

%

10

14

3

#

188

109

79

%

90

92

89

Waste diverted from disposal

Proportion of waste to landfill - non-hazardous waste
Social data
Employees and other workers

GRI 303-3

Water withdrawn (all fresh water)

kl

18,336

4,238

14,098

GRI 2-7 and Total number of employees (at year end 2021)
2-8
Permanent

GRI 303-4

Water consumed

kl

5,567

1,144

4,423

Proportion permanent

Water discharged (not fresh water)

kl

12,769

3,094

9,675

Proportion of water discharged

%

70

73

69

l/m drilled

150

N/A

115

Water

GRI 303-5

Water intensity

Proportion temporary
Male
Proportion male

Waste

16

GRI 306-3

Temporary

Waste generated

kg

20,886

3,079

17,807

Hazardous (batteries, engine oil, oil spills)

kg

1,041

0

1,041

Domestic waste at Twin Hills campsite

kg

3,894

2,539

1,355

Metals (predominantly drilling equipment)

kg

14,964

0

14,964

Plastic (polywoven bags, drill fluid cans)

kg

981

540

441

Paper

kg

6

0

6

12 Not counting electricity generated by diesel/petrol generators.
13 Metres drilled at Twin Hills Gold Project: 115,826 m. Total metres drilled including all other licences: 122,214 m. Intensity figures are
calculated based on the latter figure.
14 Osino did not conduct any drilling activities.
15 Includes purchased goods and services, fuel- and energy-related activities, upstream transportation and distribution, waste
generated and business travel.
16 The recording of waste data was limited in 2021, both for Osino and our contractors. See waste management chapter.

Female
Proportion female
Previously racially disadvantaged Namibians
Proportion previously racially disadvantaged
Namibians
Other

#

20

10

10

Proportion other

%

10

8

11

Local to Karibib area

#

59

56

3

%

28

47

3

#

13

4

9

Proportion local to Karibib area
Erongo Region
Proportion Erongo Region
Namibian national

%

6

3

10

#

128

53

75
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Proportion Namibian nationals
Foreign national
Proportion foreign nationals

Units

Total

Osino

Contractors

%

62

45

84

#

8

6

2

Fatal injury frequency rate19

%

4

5

2

Total recordable injuries

GRI 403-9

New hires and employee turnover
GRI 401-1

Total fatalities due to work-related injuries

Total recordable injuries frequency rate (TRIFR)

Total new hires

#

45

Lost-time injuries

New hires - male

#

31

Lost-time injuries frequency rate (LTIFR)

New hires - female

#

14

High-consequence injuries20

New hires - local to Karibib area

#

29

High-consequence injuries frequency rate

New hires - Erongo Region

#

2

New hires - Namibian nationals

#

14

New hires - foreign nationals

#

0

New hires - age group under 30

#

27

New hires - age group 30 - 50

#

17

New hires - age group over 50

#

1

Ratio of new hires to total employees

%

38

Total turnover

#

8

Turnover - male

#

5

Turnover - female

#

3

Turnover - local to Karibib area

#

0

Turnover - Erongo Region

#

1

Turnover - Namibian nationals

#

7

Turnover - foreign nationals

#

0

Turnover - age group under 30

#

5

Turnover - age group 30 - 50

#

3

Turnover - age group over 50

#

0

Turnover ratio

%

7

Absenteeism

18

Total

Osino

#

0

0

Contractors
0

#/h

0.00

0.00

0.00

#

2

2

0

#/h

1.09

1.81

0.00

#

2

2

0

#/h

1.09

1.81

0.00

#

1

1

0

#/h

0.55

0.91

0.00

Medical treatment cases21

#

0

0

0

First aid cases22

#

4

2

2

#

0

0

0

Cases of recordable work-related ill health

#

0

0

0

New cases of noise-induced hearing loss

#

0

0

0

#

60

4223

18

%

29

35

20

#

112

77

35

%

54

65

39

Number of employees with unknown vaccination status

#

36

0

36

Proportion of employees with unknown vaccination
status

%

17

0

40

GRI 403-10 Total fatalities due to work-related ill health

COVID-19 vaccinations
Number of vaccinated employees
Proportion vaccinated employees
Number of unvaccinated employees
Proportion unvaccinated employees

Training and development
GRI 404-1

Occupational health and safety
Total hours worked

Units

h

366,846

220,97117

145,875

d/employee

1.71

2.41

0.93

17 Person hours worked were not recorded monthly in 2021. This figure is based on average work hours per person per month less
their recorded annual leave, sick leave, compassionate leave and maternity leave.
18 Only includes sick leave as other forms of absenteeism were not recorded.

Total average hours of training per employee

h

53

Male

h

46

Female

h

95

Unskilled

h

17

Semi-skilled

h

25

Skilled

h

124

Mid-management

h

197

19 All frequency rates are calculated per 200,000 hours worked.
20 A high-consequence injury is defined by the GRI as a ‘work-related injury that results in a fatality or in an injury from which the
worker cannot, does not, or is not expected to recover fully to pre-injury health status within six months’.
21 These are on-duty injuries leading to medical treatment, but no lost days.
22 These are on-duty injuries leading to minor treatments, such as a pain tablet or a plaster.
23 Figure includes two partially vaccinated employees.
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Units
Senior management
Top management
GRI 404-3

Total

h

Osino

Contractors

116

h

0

Proportion of employees receiving training

%

29

Proportion of employees receiving regular performance
reviews

%

93

Male

%

95

Female

%

82

Unskilled

%

94

Semi-skilled

%

100

Skilled

%

96

Mid-management

%

86

Senior management

%

67

Top management

%

Unskilled - basic salary
Unskilled - total compensation

GRI content index
Statement of
use

Osino Resources has reported the information cited in this GRI content index for the period 1 January 2021 to
31 December 2021 with reference to the GRI Standards.

GRI 1 used

GRI 1: Foundation 2021
(no GRI Sector Standards were applicable)

			
GRI

Location in report
(External sources in italics)

Page

Notes
(Supplementary information and key
omissions)

GRI 2: General disclosures
2-1

Organisational details

About Osino
Company information

91

0

2-2

Entities included in the organisation’s
sustainability reporting

About this report

4

ratio

1.03 : 1

2-3

4

1.15 : 1

Reporting period, frequency and
contact point

About this report

ratio

Semi-skilled - basic salary

ratio

1.13 : 1

2-4

Restatements of information

Not applicable

Semi-skilled - total compensation

ratio

1.20 : 1

Skilled - basic salary

ratio

0.80 : 1

2-5

External assurance

Skilled - total compensation

ratio

0.86 : 1

Mid-management - basic salary

ratio

1.18 : 1

About this report
4
Report of the external assurance 76 - 77
provider

Mid-management - total compensation

ratio

1.09 : 1

2-6

Activities, value chain and other
business relationships

About Osino

6

Senior and top management

ratio

N/A24

Osino's supply chain mainly comprises
its drilling contractors and suppliers
of material, parts and services for its
exploration activities. As an exploration
company, Osino does not currently have
any downstream entities.

2-7

Employees

Our people
2021 performance data

33 - 45
79 - 82

No workers were employed on a nonguaranteed hour basis. Headcount is
reported at the end of the reporting
period.

2-8

Workers who are not employees

Our people
2021 performance data

33 - 45
79 - 82

2-9

21 - 23
Governance structure and composition Governance of sustainability
2021 Annual Information
Form (available at
https://www.sedar.com)
Notice of 2022 AGM and special 11 - 15
meeting and management
information circular (available
at https://osinoresources.com/
investors/#analyst)

Remuneration ratio male to female
GRI 405-2

Disclosure

This is Osino's first sustainability report so
no previously disclosed information has
been restated.

Community investments and local procurement
GRI 201-1

Community investment (largely through Twin Hills Trust)

C$

GRI 204-1

Procurement spend

C$

16,926,613

Local to Karibib area

C$

4,255,282

National

C$

11,317,060

International

C$

1,354,271

%

92

Total proportion of procurement in Namibia

24 Male employees only.

213,066

170,000

43,066

Not reported: the composition of
the highest governance body and its
committees.
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GRI

Disclosure

Location in report
(External sources in italics)

2-10

Nomination and selection of the
highest governance body

Not reported

2-11

Chair of the highest governance body

2-12

Role of the highest governance body in Governance of sustainability
overseeing the management of impacts

Page

Notes
(Supplementary information and key
omissions)

The Chairman of the Board is not a senior
executive of the organisation.

2-13

Delegation of responsibility for
managing impacts

Governance of sustainability

2-14

Role of the highest governance body in About this report
sustainability reporting

2-15

Conflicts of interest

21 - 23

The Board has reviewed and approved
the various impact assessments
conducted to identify and manage Osino's
environmental and social impacts. The
Board does not engage directly with
stakeholders involved in this process, but
delegates this responsibility to executive
management of the company.

21 - 23
4

GRI

Disclosure

Location in report
(External sources in italics)

Page

Notes
(Supplementary information and key
omissions)

2-26

Mechanisms for seeking advice and
raising concerns

Diversity, equal opportunity,
non-discrimination

43 - 45

Employees and contractors can seek
advice and raise any concerns directly with
their supervisors, management and HR.

2-27

Compliance with laws and regulations

Human Rights
2021 performance data

32
79 - 82

There were no significant instances of
non-compliance with laws and regulations,
fines or non-monetary sanctions in the
current or preceding financial years.

2-28

Membership associations

2-29

Approach to stakeholder engagement

Working in partnership

46 - 56

2-30

Collective bargaining agreements

Employee welfare and
relationship

41 - 42

Osino does not currently participate
in any industry associations, member
associations, or national or international
advocacy organisations in a significant role.

GRI 3: Material topics

2021 Annual Information Form
36; 153
Notice of 2022 AGM and special 30
meeting and management
information circular

3-1

Process to determine material topics

Material matters

30 - 31

3-2

List of material topics

Material matters

30 - 31

GRI 201: Economic performance
3-3

Management of material topics

How we manage sustainability

20 - 25

201-1

Direct economic value generated and
distributed

2021 performance data

79 - 82

201-2

Financial implications and other risks
and opportunities due to climate
change

We have not yet assessed financial
implications, risks and opportunities
arising from climate change.

Not reported

201-3

Defined benefit plan obligations and
other retirement plans

Osino does not provide a defined benefit
plan for employees.

Remuneration policies

Not reported

201-4

Process to determine remuneration

Not reported

Financial assistance received from
government

2-21

Annual total compensation ratio

Not reported

2-22

Statement on sustainable development Leadership review
strategy

15 - 18

2-23

Policy commitments

Leadership review
Governance of sustainability
Human rights

15 - 18
21 - 23
32

2-24

Embedding policy commitments

Our approach to sustainability
Human rights

19 - 32
32

2-25

Processes to remediate negative
impacts

Our approach to sustainability
Stakeholder engagement
Our communities

19 - 32
47
48 - 56

2-16

Communication of critical concerns

Stakeholder engagement is overseen
by the CEO, who communicates critical
concerns to the rest of the Board where
these arise.

2-17

Collective knowledge of the highest
governance body

Not reported

2-18

Evaluation of the performance of the
highest governance body

2-19
2-20

2021 performance data

79 - 82

GRI 202: Market presence
3-3

Management of material topics

Not applicable

202-1

Ratios of standard entry level wage by
gender compared to local minimum
wage

Not applicable

202-2

Proportion of senior management hired
from the local community

There is no mandatory minimum wage
for exploration and mining in Namibia.
However employee salaries have been
benchmarked by an external consultant
and adjusted where necessary.
Three out of the five top and senior
management persons are from Namibia,
but none of them are local to the Karibib
area.
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GRI

Disclosure

Location in report
(External sources in italics)

Page

How we manage sustainability
Our communities

20 - 25
48 - 56

Notes
(Supplementary information and key
omissions)

GRI 203: Indirect economic impacts
3-3

Management of material topics

GRI

Disclosure

Location in report
(External sources in italics)

Page

GRI 301: Materials

203-1

Infrastructure investments and services Our communities
supported

48 - 56

203-2

Significant indirect economic impacts

Our communities

48 - 56

GRI 204: Procurement practices

3-3

Management of material topics

How we manage sustainability

20 - 25

301-1

Materials used by weight or volume

2021 performance data

70 - 82

301-2

Recycled input materials used

No significant amounts of recycled input
materials were used in 2021.

301-3

Reclaimed products and their packaging
materials

No products and their packaging materials
were reclaimed in 2021.

3-3

Management of material topics

Our communities

48 - 56

GRI 302: Energy

204-1

Proportion of spending on local
suppliers

Our communities
2021 performance data

48 - 56
21 - 23

3-3

Management of material topics

How we manage sustainability
Climate change and energy use

20 - 25
69 - 73

302-1
How we manage sustainability

20 - 25

Energy consumption within the
organisation

Climate change and energy use
2021 performance data

69 - 73
70 - 82

GRI 205: Anti-corruption
3-3

Management of material topics

205-1

Operations assessed for risks related to
corruption

No formal corruption risk assessment has
been conducted.

302-2

Energy consumption outside of the
organisation

Not reported

205-2

Communication and training about
anti-corruption policies and procedures

Osino's Code of Conduct includes sections
addressing bribery, corruption and
unethical business practices. The Code is
provided to all employees and Directors.
No formal anti-corruption training has
been conducted.

302-3

Energy intensity

Climate change and energy use
2021 performance data

69 - 73
70 - 82

302-4 Reduction of energy consumption

Climate change and energy use

69 - 73

302-5

Climate change and energy use

69 - 73

205-3

Notes
(Supplementary information and key
omissions)

There were no incidents of corruption
reported during the year.

Confirmed incidents of corruption and
actions taken

GRI 206: Anti-competitive behaviour
3-3

Management of material topics

Not applicable

206-1

Legal actions for anti-competitive
behaviour, anti-trust, and monopoly
practices

Not applicable

GRI 207: Tax
3-3

Management of material topics

Not reported

207-1

Approach to tax

Not reported

207-2

Tax governance, control, and risk
management

Not reported

207-3

Stakeholder engagement and
Not reported
management of concerns related to tax

207-4

Country-by-country reporting

Not reported

Reductions in energy requirements of
products and services

GRI 303: Water and effluents
3-3

Management of material topics

How we manage sustainability
Water management

20 - 25
64 - 68

303-1

Interactions with water as a shared
resource

How we manage sustainability
Water management

20 - 25
64 - 68

303-2

Management of water dischargerelated impacts

How we manage sustainability
Water management

20 - 25
64 - 68

303-3

Water withdrawal

Water management
2021 performance data

64 - 68
70 - 82

303-4 Water discharge

Water management
2021 performance data

64 - 68
70 - 82

303-5

Water management
2021 performance data

64 - 68
70 - 82

How we manage sustainability
Land management

20 - 25
59 - 63

Water consumption

GRI 304: Biodiversity
3-3

Management of material topics
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GRI

Disclosure

304-1

Operational sites owned, leased, or
managed in, or adjacent to, protected
areas and areas of high biodiversity
value outside protected areas

304-2 Significant impacts of activities,
products and services on biodiversity

Location in report
(External sources in italics)

How we manage sustainability
Land management

Page

GRI

Osino does not have any operational sites
in or adjacent to protected areas or areas
of high biodiversity value.
20 - 25
59 - 63

304-3 Habitats protected or restored
304-4 IUCN Red List species and national
conservation list species with habitats
in areas affected by operations

Notes
(Supplementary information and key
omissions)

Disclosure

Location in report
(External sources in italics)

Page

306-4 Waste diverted from disposal

Land management
2021 performance data

59 - 63
79 - 82

306-5 Waste directed to disposal

Land management
2021 performance data

59 - 63
79 - 82

Notes
(Supplementary information and key
omissions)

GRI 308: Supplier environmental assessment
Osino did not protect or restore any
habitats in 2021.

Twin Hills Gold Project ESIA,
Appendix F (available at
https://eccenvironmental.com/
download/twin-hills-goldproject-karibib/ )

3-3

Management of material topics

308-1

New suppliers that were screened
using environmental criteria

Not applicable
None of our new suppliers in 2021 were
screened using environmental criteria.

308-2 Negative environmental impacts in the Not reported
supply chain and actions taken
GRI 401: Employment

GRI 305: Emissions

3-3

Management of material topics

How we manage sustainability
Our people

20 - 25
33 - 45

3-3

Management of material topics

How we manage sustainability
Climate change and energy use

20 - 25
69 - 73

401-1

New employee hires and employee
turnover

Our people
2021 performance data

33 - 45
79 - 82

305-1

Direct (Scope 1) GHG emissions

Climate change and energy use
2021 performance data

69 - 73
79 - 82

401-2

Benefits provided to full-time
employees that are not provided to
temporary or part-time employees

Employee welfare and
relationship

41 - 42

305-2

Energy indirect (Scope 2) GHG
emissions

Climate change and energy use
2021 performance data

69 - 73
79 - 82

From the beginning of 2022, full-time
employees have access to a pension and
medical insurance. Osino did not employ
any part-time employees in 2021.

401-3

Parental leave

Other indirect (Scope 3) GHG
emissions

Climate change and energy use
2021 performance data

69 - 73
79 - 82

Diversity, equal opportunity,
non-discrimination

43 - 45

305-3

305-4 GHG emissions intensity

Climate change and energy use
2021 performance data

69 - 73
79 - 82

In accordance with national practice,
Osino grants maternity leave to mothers.
There is no mandatory paternity leave in
Namibia; however, Osino may consider
implementing this in the future.

305-5

Climate change and energy use

69 - 73

Reduction of GHG emissions

GRI 402: Labour/management relations

305-6 Emissions of ozone-depleting
substances (ODS)

Osino's activities do not result in emissions
of ozone-depleting substances.

305-7

Osino's activities do not result in emissions
of NOx, SOx or other significant air
emissions.

Nitrogen oxides (NOx), sulfur oxides
(SOx), and other significant air
emissions

3-3

Management of material topics

402-1

Minimum notice periods regarding
operational changes

Not applicable
Osino had no policy regarding minimum
notice periods in place in 2021.

GRI 403: Occupational health and safety
3-3

Management of material topics

How we manage sustainability
Occupational health and safety

20 - 25
36 - 40

Occupational health and safety
management system

Occupational health and safety

36 - 40

GRI 306: Waste
3-3

Management of material topics

How we manage sustainability
Land management

20 - 25

403-1

306-1

Waste generation and significant
waste-related impacts

How we manage sustainability
Land management

20 - 25
59 - 63

403-2 Hazard identification, risk assessment,
and incident investigation

Occupational health and safety

36 - 40

306-2

Management of significant wasterelated impacts

Land management

59 - 63

403-3 Occupational health services

Occupational health and safety

36 - 40

Land management
2021 performance data

59 - 63
79 - 82

306-3 Waste generated
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GRI

Disclosure

Location in report
(External sources in italics)

Page

403-4 Worker participation, consultation, and Occupational health and safety
communication on occupational health
and safety

36 - 40

403-5 Worker training on occupational health Occupational health and safety
and safety

36 - 40

403-6 Promotion of worker health

Occupational health and safety

36 - 40

Prevention and mitigation of
Occupational health and safety
occupational health and safety impacts
directly linked by business relationships

36 - 40

403-7

Notes
(Supplementary information and key
omissions)

GRI

Disclosure

Location in report
(External sources in italics)

Page

GRI 406: Non-discrimination
3-3

Management of material topics

How we manage sustainability
Diversity, equal opportunity,
non-discrimination

20 - 25
43 - 45

406-1

Incidents of discrimination and
corrective actions taken

Diversity, equal opportunity,
non-discrimination
2021 performance data

43 - 45
79 - 82

All employees and contractors are covered
by Osino's occupational health and safety
management system.

3-3

Management of material topics

407-1

Operations and suppliers in which the
right to freedom of association and
collective bargaining may be at risk

Human rights
Employee welfare and
relationship

32
41 - 42

Occupational health and safety

36 - 40

403-9 Work-related injuries

Occupational health and safety
2021 performance data

36 - 40
79 - 82

403-10 Work-related ill health

Occupational health and safety
2021 performance data

36 - 40
79 - 82

How we manage sustainability
Employee welfare and
relationship

20 - 25
41 - 42

GRI 408: Child labour
3-3

Management of material topics

Human rights

32

Employee welfare and
relationship
2021 performance data

41 - 42

408-1

Operations and suppliers at significant
risk for incidents of child labour

Human rights

32

404-2 Programmes for upgrading employee
skills and transition assistance
programmes

Employee welfare and
relationship

41 - 42

404-3 Percentage of employees receiving
regular performance and career
development reviews

Employee welfare and
relationship
2021 performance data

41 - 42

How we manage sustainability
Diversity, equal opportunity,
non-discrimination

20 - 25
43 - 45

Diversity, equal opportunity,
non-discrimination

43 - 45

Diversity, equal opportunity,
non-discrimination
2021 performance data

43 - 45

No operations and suppliers have
been identified where workers' rights
to exercise freedom of association or
collective bargaining may be violated or at
significant risk. Starting from 2022, Osino's
employees will be represented by the
Mineworkers Union of Namibia.

GRI 404: Training and education

404-1

Management of material topics

Average hours of training per year per
employee

79 - 82

405-1

Management of material topics

Diversity of governance bodies and
employees

405-2 Ratio of basic salary and remuneration
of women to men

No operations and suppliers have been
identified with significant risk of child
labour or young workers exposed to
hazardous work.

GRI 409: Forced or compulsory labour
3-3

Management of material topics

Human rights

32

409-1

Operations and suppliers at significant
risk for incidents of forced or
compulsory labour

Human rights

32

Human rights

32

79 - 82

GRI 405: Diversity and equal opportunity
3-3

There were no incidents of discrimination
reported in 2021.

GRI 407: Freedom of association and collective bargaining

403-8 Workers covered by an occupational
health and safety management system

3-3

Notes
(Supplementary information and key
omissions)

No operations and suppliers have been
identified with significant risk of forced or
compulsory labour.

GRI 410: Security practices

79 - 82

17% of Directors are women, 50% are
30 - 50 years old and 50% are older than
50 years.

3-3

Management of material topics

410-1

Security personnel trained in human
rights policies or procedures

Osino employed three security personnel
in 2021. They have not been trained in
human rights policies or procedures.

GRI 411: Rights of indigenous peoples
3-3

Management of material topics

Not applicable

411-1

Incidents of violations involving rights
of indigenous peoples

Not applicable

There were no indigenous peoples,
as defined by the GRI, involved in or
impacted by the company.
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GRI

Disclosure

Location in report
(External sources in italics)

Page

How we manage sustainability
Our communities

20 - 25
48 - 56

Operations with local community
engagement, impact assessments, and
development programmes

How we manage sustainability
Our communities

20 - 25
48 - 56

Operations with significant actual and
potential negative impacts on local
communities

How we manage sustainability
Our communities

20 - 25
48 - 56

Notes
(Supplementary information and key
omissions)

GRI 413: Local communities
3-3
413-1

413-2

Management of material topics

Management of material topics

414-1

New suppliers that were screened
using social criteria

414-2

Negative social impacts in the supply
chain and actions taken

Disclosure

Location in report
(External sources in italics)

Page

Notes
(Supplementary information and key
omissions)

GRI 417: Marketing and labelling

GRI 414: Supplier social assessment
3-3

GRI

3-3

Management of material topics

Not applicable

417-1

Requirements for product and service
information and labelling

Not applicable

417-2

Incidents of non-compliance
concerning product and service
information and labelling

Not applicable

417-3

Incidents of non-compliance
concerning marketing communications

Not applicable

GRI 418: Customer privacy

Not applicable
None of our new suppliers in 2021 were
screened using social criteria.
Not reported

3-3

Management of material topics

Not applicable

418-1

Substantiated complaints concerning
breaches of customer privacy and
losses of customer data

Not applicable

GRI 415: Public policy
3-3

Management of material topics

Not applicable

415-1

Political contributions

Governance of sustainability

21 - 23

No political contributions were made in
2021.

GRI 416: Customer health and safety
3-3

Management of material topics

Not applicable

416-1

Assessment of the health and safety
impacts of product and service
categories

Not applicable

416-2

Incidents of non-compliance
concerning the health and safety
impacts of products and services

Not applicable
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SASB content index
Topic

Code

Accounting metric

Location in report
(External sources in
italics)

Activity
metrics

EM-MM000.A

Production of 1) metal ores and 2)
finished metal products

EM-MM000.B

Accounting metric

Location in report
(External sources in
italics)

Not applicable

EM-MM150a.8

Total weight of hazardous waste
recycled

Land management
59 - 63
2021 performance data 79 - 82

Total number of employees,
percentage contractors

Our people
33 - 45
2021 performance data 79 - 82

EM-MM150a.9

Gross global Scope 1 emissions,
percentage covered under emissionslimiting regulations

Climate change and
69 - 73
energy use
2021 performance data 79 - 82

Number of significant incidents
associated with hazardous materials
and waste management

EM-MM150a.10

Discussion of long-term and shortterm strategy or plan to manage Scope
1 emissions, emissions reduction
targets, and an analysis of performance
against those targets

How we manage
sustainability
Climate change and
energy use

How we manage
sustainability
Land management

20 - 25

EM-MM110a.2

Description of waste and hazardous
materials management policies and
procedures for active and inactive
operations

Topic

EM-MM160a.1

Description of environmental
How we manage
management policies and practices for sustainability
active sites
Land management

20 - 25

EM-MM120a.1

Air emissions of the following
pollutants: (1) CO, (2) NOx (excluding
N2O), (3) SOx, (4) particulate matter
(PM10), (5) mercury (Hg), (6) lead (Pb),
and (7) volatile organic compounds
(VOCs)

EM-MM160a.2

Percentage of mine sites where acid
Not applicable
rock drainage is: (1) predicted to occur,
(2) actively mitigated, and (3) under
treatment or remediation

EM-MM160a.3

Percentage of (1) proved and (2)
probable reserves in or near sites
with protected conservation status
or which served as habitat for
endangered species

There were no proved and
probable reserves in or near sites
with protected conservation
status or which served as habitat
for endangered species.

EM-MM210a.1

Percentage of (1) proved and (2)
probable reserves in or near areas of
conflict

There were no proved and
probable reserves in or near areas
of conflict.

EM-MM210a.2

Percentage of (1) proved and (2)
probable reserves in or near indigenous
land

There were no proved and
probable reserves in or near
indigenous land.

EM-MM210a.3

Discussion of engagement processes
and due diligence practices with
respect to human rights, indigenous
rights, and operations in areas of
conflict

How we manage
sustainability
Human rights

20 - 25

EM-MM210b.1

Discussion of process to manage risks
and opportunities associated with
community rights and interests

How we manage
sustainability
Stakeholder
engagement
Our communities

20 - 25

EM-MM210b.2

Number and duration of non-technical
delays

20 - 25
69 - 73

Biodiversity
impacts
Osino's activities do not result in
emissions of NOx, SOx or other
significant air emissions.

Energy
EM-MMmanagement 130a.1

(1) Total energy consumed, (2)
percentage grid electricity, (3)
percentage renewable

Water
EM-MMmanagement 140a.1

(1) Total fresh water withdrawn,
Water management
64 - 68
(2) total fresh water consumed,
2021 performance data 79 - 82
percentage of each in regions with
High or Extremely High Baseline Water
Stress

Waste and
hazardous
materials
management

Notes
(Supplementary information and
key omissions)

Code

Greenhouse EM-MMgas emissions 110a.1

Air quality

Page

Climate change and
69 - 73
energy use
2021 performance data 79 - 82

EM-MM140a.2

Number of incidents of noncompliance associated with water
quality permits, standards, and
regulations

EM-MM150a.4

Total weight of non-mineral waste
generated

Land management
59 - 63
2021 performance data 79 - 82

EM-MM150a.5

Total weight of tailings produced

Not applicable

EM-MM150a.6

Total weight of waste rock generated

Not applicable

EM-MM150a.7

Total weight of hazardous waste
generated

Land management
59 - 63
2021 performance data 79 - 82

Security,
human rights
and rights of
indigenous
peoples
There were no incidents of noncompliance associated with water
quality permits, standards and
regulations.

Community
relations

Page

Notes
(Supplementary information and
key omissions)

There were no significant
incidents as defined by this
standard.

59 - 63

59 - 63

32

47
48 - 56
There were no non-technical
delays.
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Topic

Code

Accounting metric

Labour
relations

EM-MM310a.1

Percentage of active workforce
covered under collective bargaining
agreements, broken down by U.S. and
foreign employees

There were no collective
bargaining agreements in 2021.

EM-MM310a.2

Number and duration of strikes and
lockouts

There were no strikes and
lockouts in 2021.

EM-MM320a.1

(1) MSHA all-incidence rate, (2)
Occupational health
36 - 40
fatality rate, (3) near miss frequency
and safety
rate (NMFR) and (4) average hours of 2021 performance data 79 - 82
health, safety, and emergency response
training for (a) full-time employees and
(b) contract employees

Workforce
health and
safety

Business
EM-MMethics and
510a.1
transparency
EM-MM510a.2

Tailings
EM-MMstorage
540a.1
facilities
management

Location in report
(External sources in
italics)

Description of the management
Leadership review
system for prevention of corruption
How we manage
and bribery throughout the value chain sustainability
Production in countries among
the 20 with the lowest rankings
in Transparency International’s
Corruption Perception Index

Page

Notes
(Supplementary information and
key omissions)

15 - 18
20 - 25

Not applicable

Tailings storage facility inventory
Not applicable
table: (1) facility name, (2) location,
(3) ownership status, (4) operational
status, (5) construction method, (6)
maximum permitted storage capacity,
(7) current amount of tailings stored,
(8) consequence classification, (9) date
of most recent independent technical
review, (10) material findings, (11)
mitigation measures, (12) site-specific
EPRP

EM-MM540a.2

Summary of tailings management
systems and governance structure
used to monitor and maintain the
stability of tailings storage facilities

Not applicable

EM-MM540a.3

Approach to development of
Not applicable
emergency preparedness and response
plans (EPRPs) for tailings storage
facilities

O SI N O | 2021 SU S TA I N A BI LI T Y REP O RT | PAGE 89

Overview | Approach | People | Partnerships | Environment | Additional Info

List of abbreviations
BESS

Battery energy storage system

GHG

Greenhouse gas

LTIFR

Lost-time injury frequency rate

SDGs

UN Sustainable Development Goals

CSI

Corporate social investment

GJ

Gigajoules

MEFT

Namibian Ministry of Environment,
Fisheries and Tourism

SED

Socio-economic development

DWN

Development Workshop of Namibia

GRI

Global Reporting Initiative

MRE

Mineral resource estimate

SEDAR

System for Electronic Document
Analysis and Retrieval of the Canadian
Securities Administrators

ECC

Environmental clearance certificate

HIRA

Hazard identification and risk
assessment

NEEEF

Namibian National Equitable
Economic Empowerment Framework

SOP

Standard operating procedure

ECD

Early childhood development

HSE

Health, safety and environment

NGO

Non-governmental organisation

THC

Twin Hills Central

EE

Employment equity

ICMM

International Council on Mining and
Metals

NHAG

Namibia Housing Action Group

TCFD

Task Force on Climate-related
Financial Disclosure

EMP

Environmental management plan

IFC

International Finance Corporation

PEA

Preliminary Economic Assessment

TRIFR

Total recordable injury frequency rate

EPL

Exclusive prospecting licence

ILO

International Labour Organization

PPE

Personal protective equipment

UN

United Nations

ESIA

Environmental and social impact
assessment

ISO

International Organization for
Standardization

PV

Photovoltaic

ESMP

Environmental and social management
plan

LPG

Liquefied petroleum gas

SASB

Sustainability Accounting Standards
Board
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Company information
Directors and Officers

Auditors

Corporate Counsel

Heye Daun

President and CEO

MNP LLP

Boughton Law Corporation

Alan Friedman

Chairman

Suite 300 – 111 Richmond Street West

Suite 700 – 595 Burrard Street

Marvin Singer

Independent Non-executive Director

Toronto, ON M5H 2G4

Vancouver, BC V7X 1S8

Canada

Canada

Lazarus Shigwedha Independent Non-executive Director
Margot Naudie

Independent Non-executive Director

David Hodgson

Independent Non-executive Director

Transfer Agent

Corporate Secretary

Tony da Silva

CFO

Computershare

Partum Advisory Services Corp.

Leanne Ratzlaff

Corporate Secretary

3rd Floor – 510 Burrard Street

Suite 810 – 789 West Pender Street

Vancouver, BC V6C 3B9

Vancouver, BC V6C 1H2

Canada

Canada

Head Office Vancouver, Canada

Head Office Windhoek, Namibia

Osino Resources Corp.

Osino Namibia Holdings (Pty) Ltd

Suite 810 – 789 West Pender Street

13 Feld Street

Vancouver, BC V6C 1H2

P O Box 3489

The Company’s common shares trade on the TSX Venture Exchange (share symbol “OSI”)

Canada

Windhoek

and on OTC Markets on the OTCQX Exchange (share symbol “OSIIF”).

Namibia

Contact
Email:

info@osinoresources.com

Company news

Tel (Namibia): +264 (61) 246 533

Website:

osinoresources.com

Tel (Canada): +1 (604) 785 0850

News sign up: osinoresources.com/
contact/
LinkedIn:

www.linkedin.com/company/
osino-resources/

Twitter:

twitter.com/osinoresources
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